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ً أﻫ
ﻼ ﺑﻜﻢ

WELCOME

اﻧﺴﺠﺎﻣ ًﺎ ﻣﻊ اﻟﻬﺪف اﻟﺬي ﻳﺼﺒﻮ إﻟﻴﻪ ﻣﻄﺎر اﻟﺸﺎرﻗﺔ اﻟﺪوﻟﻲ
 ﻳﻘﻮم، واﻟﻤﺘﻤﺜﻞ ﻓﻲ ﻧﻴﻞ رﺿﺎ اﻟﻌﻤﻼء ﺑﻜﺎﻓﺔ ﻓﺌﺎﺗﻬﻢ
ﻣﻄﺎر اﻟﺸﺎرﻗﺔ اﻟﺪوﻟﻲ ﺑﺘﻮﻓﻴﺮ اﻟﻤﺮاﻓﻖ واﻟﺨﺪﻣﺎت
ﻟﻠﻤﺴﺎﻓﺮﻳﻦ ﺑﺄﻋﻠﻰ اﻟﻤﻌﺎﻳﻴﺮ وﻳﺤﺮص ﻋﻠﻰ اﻟﺘﻨﺴﻴﻖ ﻣﻊ
ﻣﺪﻳﻨﺔ اﻟﺸﺎرﻗﺔ ﻟﻠﺨﺪﻣﺎت اﻧﺴﺎﻧﻴﺔ ﻣﻦ أﺟﻞ ﺗﻮﻓﻴﺮ
أﻓﻀﻞ اﻟﻮﺳﺎﺋﻞ اﻟﻤﻤﻜﻨﺔ اﻟﺘﻲ ﺗﻤﻜﻦ ذوي اﻋﺎﻗﺔ
.ﻟﻠﻮﺻﻮل إﻟﻰ اﻟﻤﻄﺎر واﺳﺘﺨﺪام ﻣﺮاﻓﻘﻪ ﺑﺴﻬﻮﻟﺔ

In line with its aim of ensuring customer satisfaction,
Sharjah International Airport provides facilities and services
to all levels of clients with the highest standards. Sharjah
International Airport works closely with Sharjah
Humanitarian Services City to determine ways to provide
greater access to the airport and its facilities.
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اﺟﺮاءات اﻟﺤﺠﺰ

Reservation processes

Before Reservation Procedures Inform the airline of your needs and requirements prior
to reservation in order to be documented as part of your
reservation and the name of the agent shall be recorded
as well.
The passenger is advised to be acquainted with the
policies of the airline in terms of seating, baggage and
service before arriving at the airport. Before you arrive to
the airport, be in touch with the airline in case of any
specific requirements during the flight such as: wheelchair
or special meals. The passenger should arrive at the
airport early (3-4 hours prior to the scheduled flight) in
order to have the necessary time to resolve any concerns
that may encounter him.

،ﻗﻢ ﺑﺈﻋﻼم ﺷﺮﻛﺔ اﻟﻄﻴﺮان ﺑﺎﺣﺘﻴﺎﺟﺎﺗﻚ وﻃﻠﺒﺎﺗﻚ ﻗﺒﻞ اﻟﺤﺠﺰ
 وﻛﺬﻟﻚ ﺗﺴﺠﻴﻞ اﺳﻢ،ﻟﻴﺘﻢ إدراﺟﻬﺎ ﻛﺠﺰء ﻣﻦ وﺛﺎﺋﻖ ﺣﺠﺰك
.اﻟﻮﻛﻴﻞ

ﻗﺒﻞ اﺟﺮاءات اﻟﺤﺠﺰ

ﻳﻨﺼﺢ اﻟﻤﺴﺎﻓﺮ ﺑﺎﻃﻼع ﻋﻠﻰ اﻟﺴﻴﺎﺳﺎت اﻟﺘﻲ ﺗﺘﺒﻌﻬﺎ ﺷﺮﻛﺔ
اﻟﻄﻴﺮان ﺑﺸﺄن اﻟﻤﻘﺎﻋﺪ وا¯ﻣﺘﻌﺔ واﻟﺨﺪﻣﺔ ﻗﺒﻞ اﻟﻮﺻﻮل إﻟﻰ
اﻟﻤﻄﺎر و اﻟﺘﻮاﺻﻞ ﻣﻊ ﺷﺮﻛﺔ اﻟﻄﻴﺮان ﻓﻲ ﺣﺎل وﺟﻮد أي اﺣﺘﻴﺎﺟﺎت
 وﺟﺒﺎت ﺧﺎﺻﺔ،  ﺗﻮﻓﻴﺮ ﻛﺮﺳﻲ ﻣﺘﺤﺮك: ﺧﺎﺻﺔ ﺧﻼل اﻟﺮﺣﻠﺔ ﻣﺜﻞ
 ﺳﺎﻋﺎت ﺳﺎﻋﺎت ﻗﺒﻞ3-4) ً وﻳﺠﺐ ﻋﻠﻰ اﻟﻤﺴﺎﻓﺮ اﻟﻮﺻﻮل ﻣﺒﻜﺮا
ﻣﻮﻋﺪ اﻻﻗﻼع اﻟﻤﺤﺪد ﻟﻠﺮﺣﻠﺔ( ﻟﻀﻤﺎن إﻧﺴﻴﺎﺑﻴﺔ رﺣﻠﺘﻪ ﺑﺪون أي
.ﻫﻮاﺟﺲ
اﺗﺼﻞ ﺑﺸﺮﻛﺔ اﻟﻄﻴﺮان اﻟﺘﻲ ﺗﺘﻌﺎﻣﻞ ﻣﻌﻬﺎ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺄﻳﺔ
.ﻟﻮازم واﺣﺘﻴﺎﺟﺎت أﺛﻨﺎء اﻟﺴﻔﺮ

Contact your airline for any conditions & specific
requirements.

Before going to the airport

Before you go to the airport, you should confirm your
flight booking either through the airline website or
through phone.
Kindly bring health card of your status issued by a
governmental party in order to facilitate the internal
procedures to the disabled person.
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ﻗﺒﻞ ﻣﻐﺎدرﺗﻚ اﻟﻰ اﻟﻤﻄﺎر ﻳﺘﻮﺟﺐ ﻋﻠﻴﻚ ﺗﺄﻛﻴﺪ ﺣﺠﺰ رﺣﻠﺘﻚ اﻣﺎ
. ﻣﻦ ﺧﻼل ﻣﻮﻗﻊ ﺷﺮﻛﺔ اﻟﻄﻴﺮان او ﻣﻦ ﺧﻼل اﻟﻬﺎﺗﻒ

ﻗﺒﻞ اﻟﺬﻫﺎب اﻟﻰ اﻟﻤﻄﺎر

ﻳﺮﺟﻰ اﺣﻀﺎر ﺑﻄﺎﻗﺔ اﺛﺒﺎت اﻟﺤﺎﻟﺔ اﻟﺼﺤﻴﺔ ﺻﺎدرة ﻣﻦ ﺟﻬﺔ
ﺣﻜﻮﻣﻴﺔ ﻟﺘﺴﻬﻴﻞ اﻻﺟﺮاءات اﻟﺪاﺧﻠﻴﺔ ﻟﻠﺸﺨﺺ ﻣﻦ ذوي
.اﻻﻋﺎﻗﺔ
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اﻟﻤﻮاﻗﻒ واﻟﻤﻮاﺻﻼت
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Parking and transportation

ﻣﻨﻄﻘﺔ اﻟﺼﻌﻮد واﻟﻨﺰول

ﺗﻢ ﺗﺨﺼﻴﺺ ﻣﻮاﻗﻒ اﻟﺴﻴﺎرات ﺑﻤﺴﺎﺣﺔ إﺿﺎﻓﻴﺔ ﻣﻮزﻋﺔ
ﺑﺸﻜﻞ ﻣﻨﺎﺳﺐ وﻣﺮﻳﺢ ﻋﻨﺪ اﻟﻤﺪﺧﻞ اﻟﺮﺋﻴﺴﻲ ﻟﻤﺒﻨﻰ
.  وﻣﺼﻤﻤﺔ ﺑﺸﻜﻞ ﻣﻨﺎﺳﺐ ﻧﺰال ذوي اﻻﻋﺎﻗﺔ، اﻟﻤﻐﺎدرﻳﻦ
ﻛﻤﺎ ﺗﻢ ﺗﺤﺪﻳﺪ اﻟﻤﻮاﻗﻒ ﺑﺈﺷﺎرات ﺗﺤﻤﻞ ﺷﻌﺎر اﻟﻜﺮﺳﻲ
 ﻳﻤﻜﻦ ﻟﻠﺴﺎﺋﻖ أن ﻳﺴﺘﺨﺪم ﻫﺬه اﻟﻤﻮاﻗﻒ ﻧﺰال، اﻟﻤﺘﺤﺮك
اﻟﻤﺴﺎﻓﺮ ﻣﻦ ذوي اﻋﺎﻗﺔ ﻓﻘﻂ وﻻ ﻳﺴﻤﺢ ﺑﺈﺑﻘﺎء اﻟﻤﺮﻛﺒﺔ
ﻟﻔﺘﺮة ﻃﻮﻳﻠﺔ ﻋﻠﻤ ًﺎ ﺑﺄﻧﻪ ﻟﻴﺲ ﻫﻨﺎك أﻳﺔ ﺗﻜﺎﻟﻴﻒ او رﺳﻮم
.ﻟﻬﺬه اﻟﻤﻮاﻗﻒ

Car parking with extra spaces are conveniently allocated
at the main entrance of the Departure Terminal, these are
properly designed for drop off the disabled persons. Also,
the parking spaces are marked with signboards containing
wheelchair symbol. The driver may use such parking areas
to drop off the disabled persons only and the vehicle may
not left there for a long period. It is noteworthy that there
are no charges or fees for such parking area.

Ascending & Descending Area

ﻣﻮاﻗﻒ ﺧﺎﺿﻌﺔ ﻟﻠﺮﺳﻮم

إن ﺟﻤﻴﻊ ﻣﻮاﻗﻒ اﻟﺴﻴﺎرات ﻓﻲ اﻟﻤﻨﻄﻘﺔ اﻟﺴﻔﻠﻴﺔ ﻓﻲ
ﻣﻨﻄﻘﺘﻲ اﻟﻘﺎدﻣﻴﻦ واﻟﻤﻐﺎدرﻳﻦ ﻗﺪ ﺗﻢ ﺗﺤﺪﻳﺪﻫﺎ ﺑﺈﺷﺎرات
ذوي اﻋﺎﻗﺔ وﻳﻤﻜﻨﻬﻢ دﻓﻊ رﺳﻮم اﻟﻤﻮاﻗﻒ ﻣﻦ ﺧﻼل ﺟﻬﺎز
اﻟﺪﻓﻊ ﺑﻤﺴﺎﻋﺪة اﻟﻌﺎﻣﻠﻴﻦ او اﻣﻴﻦ اﻟﺼﻨﺪوق ﻣﻤﻦ ﻳﺘﻮاﺟﺪون
.ﻋﻠﻰ ﻣﺪار اﻟﺴﺎﻋﺔ ﺑﺎﻟﻘﺮب ﻣﻦ ﺟﻬﺎز اﻟﺪﻓﻊ

All parking area on the Lower area of the Arrivals and
Departures areas are clearly marked with special needs
sign. The disabled person can pay the parking fees at the
machine with the assistance of the porters or the cashier
who are available 24 hour near the payment machine.

Paid Parking

ﺣﺎﻓﻼت ﻣﺰ ّودة ﺑﻤﺼﺎﻋﺪ

ﺑﺎﻟﺘﻌﺎون ﻣﻊ ﻣﻮاﺻﻼت اﻟﺸﺎرﻗﺔ ﻳﺘﻢ ﺗﻮﻓﻴﺮ ﻣﺮﻛﺒﺎت ا¯ﺟﺮة
 و ﺗﺤﺘﻮي ﻫﺬه، اﻟﻤﺨﺼﺼﺔ ﻟﻔﺌﺘﻲ ذوي اﻻﻋﺎﻗﺔ وﻛﺒﺎر اﻟﺴﻦ
،اﻟﻤﺮﻛﺒﺎت ﻋﻠﻰ ﺗﺠﻬﻴﺰات ﺗﺘﻼءم ﻣﻊ اﺣﺘﻴﺎﺟﺎت ﻫﺬه اﻟﻔﺌﺔ
ﺣﻴﺚ ﺗﻢ ﺗﺰوﻳﺪﻫﺎ ﺑﺮاﻓﻌﺔ ﻫﻴﺪروﻟﻴﻜﻴﺔ ﺗﻬﺒﻂ ﻣﻦ ﺧﻠﻒ
اﻟﻤﺮﻛﺒﺔ ﻟﺤﻤﻞ اﻟﺮاﻛﺐ ﻣﻊ اﻟﻜﺮﺳﻲ اﻟﻤﺨﺼﺺ ﻟﻪ ﺑﻜﻞ
 وﺗﻌﻤﻞ اﻟﺤﺎﻓﻼت ﻛﻞ ﺳﺎﻋﺔ ﻳﻮﻣﻴ ًﺎ وﺑﺘﻜﺎﻟﻴﻒ،ﺳﻬﻮﻟﺔ وﻳﺴﺮ
 وﻳﻤﻜﻦ اﻟﺤﺼﻮل ﻋﻠﻰ ﻫﺬه اﻟﺨﺪﻣﺎت ﻣﻦ ﺧﻼل.رﻣﺰﻳﺔ
اﻻﺗﺼﺎل ﻋﻠﻰ ﻣﺮﻛﺰ اﻟﺤﺠﺰ واﻟﺘﻮزﻳﻊ اﻟﺘﺎﺑﻊ ﻟﻤﻮاﺻﻼت اﻟﺸﺎرﻗﺔ
600545455 ﻋﻠﻰ اﻟﺮﻗﻢ

In cooperation with Sharjah Transport, taxis equipped
with a wheelchair lift are available for disabled & elderly
people. Such vehicles contain equipments corresponding
to the needs of such category. They are equipped with
hydraulic lift which descends from the vehicle’s rear to
carry the passenger together with his chair easily &
smoothly. The buses operate daily every hour at a nominal
charge. Such services may be obtained by contacting the
Reservation & Distribution Center of Sharjah Transport,
No. 600545455

Lift-Equipped Buses
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ﺧﺪﻣﺔ اﻻﺳﺘﻌﻼﻣﺎت

Information Office

There is an information office at the departures gate, and many information desks are
spread in the building . all customer service staff are ready to assist the special needs
passengers.

Communication through Sign Language
Customer service staffs are trained to communicate with the
Hearing Impairment persons by using Sign Language.
Assistance may be requested from Customer service staffs.
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 ﻛﻤﺎ ﺗﺘﻮزع ﻋﺪة ﻣﻜﺎﺗﺐ أﺧﺮى داﺧﻞ، ﻳﻮﺟﺪ ﻣﻜﺘﺐ اﻻﺳﺘﻌﻼﻣﺎت ﻋﻨﺪ ﻣﺪﺧﻞ ﺻﺎﻟﺔ اﻟﻤﻐﺎدرﻳﻦ
 وﺟﻤﻴﻊ ﻣﻮﻇﻔﻲ ﺧﺪﻣﺔ اﻟﻌﻤﻼء ﻓﻲ ﻣﻜﺘﺐ اﻻﺳﺘﻘﺒﺎل ﻋﻠﻰ اﺗﻢ اﻻﺳﺘﻌﺪاد.ﻣﺒﻨﻰ اﻟﻤﻄﺎر
.ﻟﻤﺴﺎﻋﺪة اﻟﻤﺴﺎﻓﺮﻳﻦ ﻣﻦ ذوي اﻻﻋﺎﻗﺔ

ﺷﺎرة²اﻟﺘﻮاﺻﻞ ﻣﻦ ﺧﻼل ﻟﻐﺔ ا
ان ﻣﻮﻇﻔﻲ ﺧﺪﻣﺔ اﻟﻌﻤﻼء ﻣﺪرﺑﻮن ﻋﻠﻰ اﻟﺘﻮاﺻﻞ ﻣﻊ ﻓﺌﺔ ذوي
اﻻﻋﺎﻗﺔ اﻟﺴﻤﻌﻴﺔ واﻟﺘﻮاﺻﻞ ﻣﻌﻬﻢ ﺑﺎﺳﺘﺨﺪام ﻟﻐﺔ اﻻﺷﺎرة
.وﻳﻤﻜﻦ ﻃﻠﺐ اﻟﻤﺴﺎﻋﺪة ﻣﻦ ﺧﻼل ﻣﻮﻇﻔﻲ ﺧﺪﻣﺔ اﻟﻌﻤﻼء
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اﻟﺸﺎرﻗﺔ ﻟﺨﺪﻣﺎت اﻟﻄﻴﺮان

Sharjah Aviation Services

ﺧﺪﻣﺎت ﻫﻼ

ﺗﺘﻮاﻓﺮ ﻫﺬه اﻟﺨﺪﻣﺔ ﻋﻠﻰ ﻣﺪار اﻟﺴﺎﻋﺔ وﻫﻲ ﻣﺼﻤﻤﺔ
ﺧﺼﻴﺼ ًﺎ ﻟﺘﻘﺪﻳﻢ ﺧﺪﻣﺎت اﻻﺳﺘﻘﺒﺎل واﻟﻤﺴﺎﻋﺪة ﻟﻠﺮﻛﺎب
 ﻛﻤﺎ ﺗﺘﻮاﻓﺮ. اﻟﻘﺎدﻣﻴﻦ واﻟﻤﻐﺎدرﻳﻦ وﻓﻘ ًﺎ ¯ﻋﻠﻰ ﻣﻌﺎﻳﻴﺮ اﻟﺠﻮدة
ﻟﻠﺮﻛﺎب اﻟﺬﻳﻦ ﻳﺤﺘﺎﺟﻮن ﻫﺬه اﻟﺨﺪﻣﺔ ﻣﺜﻞ اﻻﻃﻔﺎل
اﻟﻤﺴﺎﻓﺮﻳﻦ وﺣﺪﻫﻢ واﻟﻤﺴﻨﻴﻦ وا¯ﺷﺨﺎص ﻣﻦ ذوي
 وﻫﺬه اﻟﺨﺪﻣﺔ ﺗﺴﺎﻋﺪ اﻟﻤﺴﺎﻓﺮﻳﻦ ﻋﻠﻰ إﻧﻬﺎء، اﻻﻋﺎﻗﺔ
اﺟﺮاءات اﻟﺴﻔﺮ واﻟﺠﻮازات واﻟﺠﻤﺎرك ﺑﺴﺮﻋﺔ وﺳﻬﻮﻟﺔ
.وﻳﺴﺮ

This service is available on 24 hours basis & it is especially
designed to render reception services & to assist the
departing & arriving passengers to the highest quality levels.
Also, such service is available to the passengers who need it
such as: children who are travelling alone, elder people &
disabled persons. This service helps the passengers to finalize
their travelling procedures, passports customs procedures
quickly, easily smoothly.

HALA Services

ﺧﺪﻣﺔ اﻟﻜﺮﺳﻲ اﻟﻤﺘﺤﺮك

ﺗﻮﻓﺮ ﺷﺮﻛﺔ اﻟﺸﺎرﻗﺔ ﻟﺨﺪﻣﺎت اﻟﻄﻴﺮان أﻧﻮاﻋ ًﺎ ﻣﺨﺘﻠﻔﺔ ﻣﻦ
ﺷﺨﺎص ﻣﻦ ذوي اﻻﻋﺎﻗﺔ ﺑﻌﺪÁاﻟﻜﺮاﺳﻲ اﻟﻤﺘﺤﺮﻛﺔ ﻣﺠﺎﻧ ًﺎ ﻟ
إﺑﺮاز ﺑﻄﺎﻗﺔ اﻟﺤﺎﻟﺔ واﻟﺼﺎدرة ﻣﻦ وزارة اﻟﺸﺆون اﻻﺟﺘﻤﺎﻋﻴﺔ أو
.أﻳﺔ ﺗﻘﺎرﻳﺮ ﻃﺒﻴﺔ ﺗﺜﺒﺖ ﺣﺎﻟﺘﻬﻢ

Sharjah Aviation Services provides different types of wheel
chairs free of charge for disabled people after presenting
their status cards issued by Ministry of Social Affairs or any
medical reports prove their conditions.

Wheelchair Service

وﻳﻤﻜﻦ ﻃﻠﺐ اﻟﻜﺮﺳﻲ اﻟﻤﺘﺤﺮك ﻣﻦ ﺧﻼل اﻻﺗﺼﺎل ﻋﻠﻰ
اﻟﺮﻗﻢ اﻟﻤﺪون ﻓﻲ اﻻﺳﻔﻞ واﺳﺘﻜﻤﺎل اﻻﺟﺮاءات اﻟﻤﻄﻠﻮﺑﺔ
ﻳﺘﻮﺟﺐ ﻋﻠﻰ اﻟﻤﺴﺎﻓﺮ ﻣﻦ ذوي اﻻﻋﺎﻗﺔ إﺑﻼغ ﺷﺮﻛﺔ اﻟﺸﺎرﻗﺔ.
 ﺧﺪﻣﺎت ﻫﻼ/ﻟﺨﺪﻣﺎت اﻟﻄﻴﺮان
ً
. ﺳﺎﻋﺎت ( ﺗﻔﺎدﻳﺎ ¯ي ﺗﺄﺧﻴﺮ4 – 3 ) ﻗﺒﻞ اﻟﺮﺣﻠﺔ

Wheelchair may be ordered through calling the hereunder
mentioned number & finalizing the required procedures. The
disabled passenger should inform Sharjah Aviation Services/
Hala Services (3 – 4 hours before the flight) to avoid any
delays.

ﻗﻢ ﺑﺘﺬﻛﻴﺮ ﻣﻀﻴﻔﺔ اﻟﻄﻴﺮان ﻋﻦ ﺣﺎﺟﺘﻚ ﻟﻠﻜﺮﺳﻲ اﻟﻤﺘﺤﺮك
 وﻓﻲ ﺣﺎل رﻏﺒﺘﻚ ﺑﺎﻻﺣﺘﻔﺎظ ﺑﺎﻟﻜﺮﺳﻲ، ﻋﻨﺪ وﺻﻮﻟﻚ
اﻟﺸﺨﺼﻲ ﻳﺮﺟﻰ اﺑﻼغ ﻣﻮﻇﻒ ﺷﺮﻛﺔ اﻟﺸﺎرﻗﺔ ﻟﺨﺪﻣﺎت
. اﻟﻄﻴﺮان )ﺳﺎس( ﺑﺬﻟﻚ

Remind a flight attendant that you need a wheelchair upon
arrival. If you are willing to keep your own wheelchair, please
inform Sharjah Aviation Services (SAS).

ﻟﻤﺰﻳﺪ ﻣﻦ اﻟﻤﻌﻠﻮﻣﺎت ﻳﻤﻜﻦ ﻟﻠﻤﺴﺎﻓﺮ اﻻﺗﺼﺎل ﻋﻠﻰ اﻟﺮﻗﻢ
 او اﻟﺘﻮﺟﻪ اﻟﻰ ﻣﻜﺘﺐ ﻫﻼ اﻟﻤﻮﺟﻮد ﻓﻲ اﻟﻤﺒﻨﻰ065144011
. اﻟﺮﺋﻴﺴﻲ ﺑﺎﻟﻘﺮب ﻣﻦ ﺑﻮاﺑﺔ اﻟﻤﻐﺎدرﻳﻦ
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For more information, the passenger may contact:
065144011 or to visit HALA Office at the main building near
Departure gate.
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اﻣﻦ اﻟﻤﻄﺎر واﻟﺘﺼﺎرﻳﺢ

Airport security & passes

Sharjah International Airport rules restrict access beyond passenger passport check-in
counters for those who accompany the travelers though. If a relative or a friend wishes
to accompany a disabled passenger to or from an aircraft gate, then a permission must
be obtained from Public Relations Department & customer services. Prior to departure,
the passenger together with his companions should visit the Public Relations
Department & customer services to obtain a gate pass four hours prior to his flight in
order to obtain one pass only.

، ﺗﺤﻈﺮ ﻟﻮاﺋﺢ ﻣﻄﺎر اﻟﺸﺎرﻗﺔ اﻟﺪوﻟﻲ ﻋﻠﻰ اﻟﻤﺮاﻓﻘﻴﻦ اﻟﻮﺻﻮل إﻟﻰ ﻣﺎ ﺑﻌﺪ ﻧﻘﻄﺔ ﺗﺪﻗﻴﻖ اﻟﺠﻮازات
،ﺑﻴﺪ أﻧﻪ إذا ﺷﺎء ﻗﺮﻳﺐ أو ﺻﺪﻳﻖ ﻟﻤﺴﺎﻓﺮ ﻣﻦ ذوي اﻻﻋﺎﻗﺔ أن ﻳﺮاﻓﻘﻪ إﻟﻰ ﺑﻮاﺑﺔ اﻟﻄﺎﺋﺮة أو ﻣﻨﻬﺎ
 وﻗﺒﻞ اﻟﻤﻐﺎدرة.ﻓﻴﺘﻮﺟﺐ ﻋﻠﻴﻪ اﻟﺤﺼﻮل ﻋﻠﻰ إذن ﻣﻦ إدارة اﻟﻌﻼﻗﺎت اﻟﻌﺎﻣﺔ وﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ
ﻳﻨﺒﻐﻲ أن ﻳﺘﻮﺟﻪ اﻟﻤﺴﺎﻓﺮ وﻣﺮاﻓﻘﻴﻪ إﻟﻰ إدارة اﻟﻌﻼﻗﺎت اﻟﻌﺎﻣﺔ وﺧﺪﻣﺔ اﻟﻤﺘﻌﺎﻣﻠﻴﻦ ﻟﻠﺤﺼﻮل ﻋﻠﻰ
.ﺻﺪار ﺗﺼﺮﻳﺢ واﺣﺪ ﻓﻘﻂ² ،ﺗﺼﺮﻳﺢ ﻋﺒﻮر اﻟﺒﻮاﺑﺔ ﻗﺒﻞ أرﺑﻊ ﺳﺎﻋﺎت ﻣﻦ اﻟﺮﺣﻠﺔ

The required documents are as follows:
LOCALS

وﻓﻴﻤﺎ ﻳﻠﻲ اﻟﻮﺛﺎﺋﻖ اﻟﻼزﻣﺔ

RESIDENTS

اﻟﻤﻘﻴﻤﻮن

Original Passport
Emirates ID only

Emirates ID
One passport size photo

No charges or fees are
applicable on the
disabled person & his
companions.

ﻟﻴﺲ ﻫﻨﺎك أﻳﺔ ﺗﻜﺎﻟﻴﻒ أو
رﺳﻮم ﺗﻔﺮض ﻋﻠﻰ ذوي
.اﻋﺎﻗﺔ واﻟﻤﺮاﻓﻘﻴﻦ ﻟﻬﻢ

ﺻﻠﻲ¹ﺟﻮاز اﻟﺴﻔﺮ ا
ﺑﻄﺎﻗﺔ اﻟﻬﻮﻳﺔ اﻻﻣﺎراﺗﻴﺔ

ﺑﻄﺎﻗﺔ اﻟﻬﻮﻳﺔ
اﻻﻣﺎراﺗﻴﺔ ﻓﻘﻂ

ﺻﻮرة ﺷﺨﺼﻴﺔ واﺣﺪة ﻗﻴﺎس
ﺻﻮرة ﺟﻮازات اﻟﺴﻔﺮ

ﻣﺮاﻓﻖ اﻟﻤﻄﺎر

Airport Facilities
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اﻟﻤﻮاﻃﻨﻮن

Lifts

Restaurants & Shops

Lifts are located in different areas in the
arrival and departure terminal. All lifts are
equipped with lowered Braille buttons to
provide convenient use.

All restaurants, duty free shops and gift
shops are wheelchair-accessible. These
facilities provide easy access to shopping
and food court services with ample spaces.

اﻟﻤﻄﺎﻋﻢ واﻟﻤﺤﻼت

اﻟﻤﺼﺎﻋﺪ

إن ﺟﻤﻴﻊ اﻟﻄﺮق اﻟﻤﺆدﻳﺔ اﻟﻰ اﻟﻤﻄﺎﻋﻢ
واﻟﻤﺤﻼت واﻟﺴﻮق اﻟﺤﺮة ﻓﻲ ﻣﺒﻨﻰ اﻟﻤﻄﺎر
. ﻣﺠﻬﺰة ﻻﺳﺘﺨﺪاﻣﺎت اﻟﻜﺮاﺳﻲ اﻟﻤﺘﺤﺮﻛﺔ

ﺗﻢ ﺗﺠﻬﻴﺰ ﻣﺒﻨﻰ اﻟﻘﺎدﻣﻴﻦ واﻟﻤﻐﺎدرﻳﻦ
ﺑﺎﻟﻤﺼﺎﻋﺪ ﻓﻲ أﻣﺎﻛﻦ ﻣﺨﺘﻠﻔﺔ ﻛﻤﺎ ﺗﻢ ﺗﺰوﻳﺪ
ﺟﻤﻴﻊ اﻟﻤﺼﺎﻋﺪ ﺑﺄزرار ﺑﺮاﻳﻞ ﻣﻨﺨﻔﻀﺔ اﻟﻤﺴﺘﻮى
.ﻟﺘﺄﻣﻴﻦ اﻻﺳﺘﺨﺪام اﻟﻤﺮﻳﺢ ﻟﺬوي اﻻﻋﺎﻗﺔ
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ﻣﺮاﻓﻖ اﻟﻤﻄﺎر

ﻣﺘﻌﺔ¹ﻧﻘﻞ ا

ﻳﻘﺪم ﻣﻄﺎر اﻟﺸﺎرﻗﺔ اﻟﺪوﻟﻲ ﺧﺪﻣﺎت ﻟﻨﻘﻞ ا¯ﻣﺘﻌﺔ ﻟﻤﺴﺎﻋﺪة
 ﺣﻴﺚ،اﻟﻤﺴﺎﻓﺮﻳﻦ ﻓﻲ ﻧﻘﻞ أﻣﺘﻌﺘﻬﻢ ﻣﻘﺎﺑﻞ رﺳﻮم رﻣﺰﻳﺔ
.ﻳﻮﺟﺪ ﻣﻜﺘﺐ ﻟﺘﻘﺪﻳﻢ ﻫﺬه اﻟﺨﺪﻣﺔ ﻓﻲ ﺻﺎﻟﺔ اﻟﻤﻐﺎدرﻳﻦ

Sharjah International Airport provides such service to help
the passengers to move their luggage against nominal
charges. An office for such service is located at the
Departure terminal.

Luggage moving

اﻟﺒﻨﻮك وﻣﺮاﻛﺰ اﻟﺼﺮاﻓﺔ

ﻟﻲ ﻟﻌﺪد ﻣﻦ اﻟﺒﻨﻮكÊﻳﻀﻢ اﻟﻤﻄﺎر اﻟﻌﺪﻳﺪ ﻣﻦ أﺟﻬﺰة اﻟﺼﺮاف ا
اﻟﻮﻃﻨﻴﺔ ﻓﻲ ﻣﻮاﻗﻊ ﻣﻼﺋﻤﺔ ﻟﺘﻮﻓﻴﺮ أﻋﻠﻰ ﻣﺴﺘﻮﻳﺎت اﻟﺮاﺣﺔ
.ﻟﻠﻤﺴﺎﻓﺮﻳﻦ
ﻛﻤﺎ ﺗﻮﺟﺪ ﻣﺮاﻛﺰ ﻟﻠﺼﺮاﻓﺔ ﻓﻲ ﺻﺎﻟﺘﻲ اﻟﻤﻐﺎدرﻳﻦ واﻟﻘﺎدﻣﻴﻦ
 وﺗﻀﻢ اﻟﻘﺎﻋﺔ اﻟﺮﺋﻴﺴﺔ ﻟﻠﻤﻄﺎر.وﻣﻨﻄﻘﺔ اﻟﺘﺮاﻧﺰﻳﺖ ﺑﺎﻟﻤﻄﺎر
.ﻣﻜﺘﺒ ًﺎ ¯ﺣﺪ اﻟﺒﻨﻮك ﻳﻘﺪم ﺧﺪﻣﺎﺗﻪ ﻟﻠﻤﺴﺎﻓﺮﻳﻦ واﻟﺰوار

The airport accommodates many ATM of a number of
national banks located in accessible locations to guarantee
the highest level of convenience to the passengers.

Banks & Exchange centers’

ﻳﻀﻢ اﻟﻤﺮﻛﺰ اﻟﻄﺒﻲ ﻓﻲ ﻣﻄﺎر اﻟﺸﺎرﻗﺔ اﻟﺪوﻟﻲ ﻋﻴﺎدة ﻃﺒﻴﺔ
 إﻟﻰ ﺟﺎﻧﺐ ﺻﻴﺪﻟﻴﺔ ﻣﺠﻬﺰة ﻓﻲ،ﻣﺠﻬﺰة ﺑﺄﺣﺪث اﻟﻤﻌﺪات
.ﺻﺎﻟﺔ ﻣﺒﻨﻰ اﻟﻤﻐﺎدرﻳﻦ

The Medical Center at Sharjah International Airport contains
a Medical Clinic equipped with the latest equipments in
addition to a pharmacy at the Airport's main lounge.

وﺗﻘﺪم اﻟﻌﻴﺎدة واﻟﺼﻴﺪﻟﻴﺔ اﻟﺨﺪﻣﺎت اﻟﻄﺒﻴﺔ واﻟﺼﻴﺪﻻﻧﻴﺔ
ﻟﻠﻤﺴﺎﻓﺮﻳﻦ واﻟﺠﻤﻬﻮر ﻣﻦ ﺟﻤﻴﻊ اﻟﻔﺌﺎت ﺑﻤﺎ ﻓﻴﻬﺎ ذوي
 ﻳﻘﻊ اﻟﻤﺮﻛﺰ اﻟﻄﺒﻲ ﻓﻲ اﻟﻄﺎﺑﻖ اﻻول ﻋﻨﺪ ﻣﺪﺧﻞ ﻣﺒﻨﻰ. اﻻﻋﺎﻗﺔ
 وﻓﻲ ﺣﺎل اﻟﺤﺎﺟﺔ ¯ي ﺧﺪﻣﺎت ﻃﺒﻴﺔ ﺧﺎﺻﺔ ﺧﻼل. اﻟﻤﻐﺎدرﻳﻦ
ﻓﺘﺮة اﻟﺘﻮاﺟﺪ ﻓﻲ اﻟﻤﻄﺎر ﻳﺘﻢ اﻟﺘﻮاﺻﻞ ﻣﻊ اﻟﻤﺮﻛﺰ اﻟﻄﺒﻲ ﻋﻠﻰ
065084949 ﻫﺎﺗﻒ رﻗﻢ

The clinic & pharmacy render medical services to the
passengers & public of all categories including the disabled
persons. The Medical Center is located at the 1st floor, at the
entrance of the Departures terminal. If special medical
services are needed, while in the Airport, the Medical Center
may be contacted through phone No.: 065084949.

اﻟﻤﺮﻛﺰ اﻟﻄﺒﻲ
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Airport Facilities

Also, there are exchange centers at the Arrival & Departure
terminals as well as in the Transit Hall. The main lounge of the
Airport accommodates an office for one of the banks which
offers its services to the passengers & visitors.

Medical Center
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ﺣﺎﻻت اﻟﻄﻮارئ

Emergency cases

Airport Staff are trained to assist the disabled passengers in
evacuating any emergency case. These employees have the
knowledge of established exit routes for many types of
emergencies, understand proper evacuation procedures, and
know how to coordinate with fire and rescue staff.

ﻣﻮﻇﻔﻮ اﻟﻤﻄﺎر ﻣﺪرّﺑﻮن ﻋﻠﻰ ﻣﺴﺎﻋﺪة اﻟﻤﺴﺎﻓﺮﻳﻦ ﻣﻦ ذوي
 إذ إﻧﻬﻢ ﻋﻠﻰ ﻋﻠﻢ،اﻻﻋﺎﻗﺔ ﻓﻲ اﺧﻼء ﻋﻨﺪ أﻳﺔ ﺣﺎﻟﺔ ﻃﺎرﺋﺔ
 ﻳﺘﻔﻬﻤﻮن،ﺑﻤﺨﺎرج ﻣﺤﺪدة ﻟﻠﻌﺪﻳﺪ ﻣﻦ أﻧﻮاع اﻟﺤﺎﻻت اﻟﻄﺎرﺋﺔ
إﺟﺮاءات اﺧﻼء اﻟﻤﻨﺎﺳﺒﺔ وﻛﻴﻔﻴﺔ اﻟﺘﻨﺴﻴﻖ ﻣﻊ ﻓﺮق اﻃﻔﺎء
.واﻧﻘﺎذ

ارﻗﺎم ﻣﻬﻤﺔ

Important Numbers

Call Centers

06-5581111

06-5581111

ﻣﺮﻛﺰ اﻻﺗﺼﺎل

Hala Services

06-5144004

06-5144004

ﺧﺪﻣﺎت ﻫﻼ

06-5144011

06-5144011

Medical Center

06-5084949

06-5084949

اﻟﻤﺮﻛﺰ اﻟﻄﺒﻲ

Public Relations and

06-5084020

06-5084020

اﻟﻌﻼﻗﺎت اﻟﻌﺎﻣﺔ

Pass Section

06-5084017

06-5084017

إدارة اﻟﺘﺼﺎرﻳﺢ

Sharjah Transport

600545455

600545455

ﻣﻮاﺻﻼت اﻟﺸﺎرﻗﺔ

Emergency (ambulance)

06-5083333

06-5083333

(اﻟﻄﻮارئ (اﻻﺳﻌﺎف

Emergency (Fire & Rescue)

06-5082222

06-5082222

(اﻟﻄﻮارئ )اﻻﻃﻔﺎء

Police

06-5081111

06-5081111

اﻟﺸﺮﻃﺔ

customer services
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