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Success.
Built on Partnership.

Celebrating a Decade Together - Air BP & Air Arabia

As one of the world's leading suppliers of aviation fuels, Air BP is proud to be a part of this

celebration with Air Arabia. Together, we look to the future with confidence.

PO Box 1699, Dubai, UAE. Tel: 971 4 3317 999, Fax: 971 4 3318 628
www.airbp.com
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His Highness
Dr. Sheikh Sultan Bin Mohammad Al Qasimi

Member of the Supreme Council
Ruler of Sharjah







Gama Aviation™

WITH US TIME
IS ON YOUR SIDE

From the moment you touch down at Gama’s Sharjah FBO you’ll know that time is
working for you. On average, six minutes after you land you’ll be in your car and on your
way. Only 10 minutes from Sharjah itself and a mere 20 minutes (or less*) from Dubai
means you’ll be productive before others will have even picked up their bags.

Gama Aviation is the exclusive FBO provider at Sharjah, call us for all passenger services
and aircraft handling on +971 6557 0177, email fbo.shj@gamaaviation.com or visit
www.gamaaviation.com for more information

*Helicopter transfers available

Aircraft & passenger arrival and departure services
Customs & Immigration preclearance services
Private Majlis and First Class lounges

Chauffeur and crew transport options available
Flight Planning Services

Hangar, Fuelling, Aircraft Parking
& Maintenance services

Hotels at preferential rates

Car ramp access
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VISION
Our vision is to be the most renowned airport in the region.

MISSION
Our mission is to provide all our customers with safe and efficient airport facilities and services.

QUALITY POLICY
To maintain the best quality of services at par with the highest international standards of facility, safety
and comfort through a continual process of infrastructure development, technological innovation and
professional training of our employees, thereby ensuring complete customer satisfaction.

ENVIRONMENTAL POLICY
Identifying potential threats to the environment, human health and work safety aspects and formulating
effective solutions to prevent injury and damage. To reduce the environmental impact of our processes
through continuous improvement. To improve energy efficiency and energy conservation. To conserve
natural resources through efficient use and careful planning.
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CREATING AVIATION HISTORY

n 2013, the World Economic
Forum rated UAE's air transport
infrastructure as the world’s third
best in its World Travel and Tour-
ism Competitiveness report. This
achievement is due in no small part
to Sharjah International Airport.
In fact, the beginning of aviation in
the Middle East can be credited to
Sharjah. The country’s first aircraft
landing took place on October 5,
1932, in Sharjah. The four-propeller

Handley Page (HP42) biplane, un-
der the banner of Imperial Airways
(a predecessor to British Airways)
landed at the Al Mahatta runway in
Sharjah. Rich and famous person-
alities including King Edward V|, the
millionaire Barbara Hutton, and ac-
tor Gary Cooper also travelled on
this route.

Today, Al Mahatta
stands proudly on the same spot
where the first airport in the UAE

Museum

used to be. Last year marked the
80th anniversary of that first land-
ing. Sharjah International Airport
(SIA) designed a special program
featuring various events, to show-
case the history and evolution of
aviation in Sharjah and the UAE.
The highlight of the celebrations
was an Auster plane that took to
the skies of Sharjah, making three
flights to the neighboring emirates
of Ras Al Khaimah and Fujairah,

and one trip over Sharjah itself.

Sharjah has not only witnessed
but has also played a significant
role in the growth of the UAE avia-
tion market. Even today, Sharjah re-
mains committed to build bridges
with the world through aviation.
This commitment is the key driver
behind SIA’s motto to increase
people connectivity and enhance
ease of travel through its world-
class facilities and services. 3

Creating Aviation History | 9
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Efficient and Dynamic: SIA excels at every front

ast year Sharjah Interna-
tional Airport (SIA) saw
robust growth. The air
port handled 7.5 million
passengers, a growth of
I3.6 per cent from the previous
year: Aircraft movements rose 3.5
per cent to 65975, compared to
63,737 the previous year, while
cargo handling reached 419,116
tonnes. According to a report is-
sued by the UAE General Civil

10 | Sharjah International Airport

Aviation Authority in August 2013,
SIA is one of the largest in terms of
air traffic movements.

Since its inception in 1932, SIA
has been playing a pivotal role in
the emirate’s economy. Rapidly
emerging as one of the most mod-
ern aviation gateways in the UAE,
SIA has become a catalyst for Shar-
jah's cultural, tourist and commer
cial activities. The airport, servicing
traffic from many regional and

international destinations, is con-
sidered an important cargo hub
for many of the world's reputed
airlines, and is also a preferred fa-
vourite for arrival, departure and
transit passengers across the re-
gion. Strategically located, SIA is in
close proximity to Sharjah city and
within 20 minutes driving distance
to Dubai and the other Northern
Emirates. SIA also provides access
to the main ports of the Gulf with

direct road links to both the sea-
ports of Sharjah.

To meet the growing demand, the
airport is planning an ambitious ex-
pansion project of both its airside
and landside facilities. This is in line
with the airport’s vision of becom-
ing the most exceptional and re-
nowned airport in the region, while
maintaining the highest internation-
al standards of quality of service for
facilities, safety and convenience. 3



destination

takesmeonajourney

Wondrous streets filled with souks so fair, where old and new fragrances mingle in the air.

An enchanting display of rich tradition, an odyssey of discovery beyond imagination.

Sharjah my destination’

For more information call 800 80 000 or visit www.sharjahtourism.ae

as)L__iJldog _An
Government of Sharjah
Gl—aillel_a5yld__fia
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Sharjah Commerce & Tourism
Development Authority
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Firmly focused on achieving growth
and excellence in every field, Sharjah
International Airport has undertaken
many pioneering initiatives
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GOVERNMENT VISION

Sharjah Government has dedicat-
ed a huge budget to enhance op-
erations at the SIA and widen its
global footprint. In 2008, HH Dr
Shaikh Sultan Bin Mohammad Al
Qasimi, Member of the Supreme
Council and Ruler of Sharjah, ap-
proved a budget of AED662 mil-
lion for the development of the
airport, exemplifying the Govern-
ment’s vision for boosting the air-
port’s growth and demonstrating
its commitment to increase SIA’s
competitiveness regionally and on
the global front. In March 2013,
SIA further announced that it is
developing a new master plan
as the airport had crossed the
threshold of more than seven mil-
lion passengers in 2012. The re-
view is still underway and the avia-
tion facility is expected to release
details of the plan later in the year.

12 | Trail Blazer
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rom a humble strip in the
middle of a desert to a
modemn international  air
port — Sharjah International
Airport (SIA) has grown by
leaps and bounds. Under the direc-
tives of His Highness Sheikh Dr Suftan
Bin Mohammed Al Qasimi, Member
of the Supreme Council of the UAE
and Ruler of Sharjah, the airport has
emerged as one of the Middle East's
leading air transportation gateways.
The rise of the airport is tes-

timony to the important role it

plays in establishing the emirate
as a commercial and trade hub. In
spite of a series of global crises,
SIA has succeeded in maintain-
ing an impressive performance.
SIA works closely with special-
ized companies on every front
in order to continuously raise
its standards. For instance, the
airport collaborates with Dufry
AG (the leading global travel
retailer which operated around
1400 duty-free and duty-paid
outlets across the globe) and

-
e
i

Alpha Catering Services to pro-
vide the best services and expe-
riences to all its passengers. SIA
also ensures that it works with
highly skilled professionals and
airline personnel at every level.
As a result, the airport has estab-
lished an enviable reputation for
providing unrivalled services and
a competitive value proposition
that has been attracting a grow-
ing number of passengers, as well
as airline and cargo shipment cli-
ents, year after year.
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MILESTONES
* 2011

THE RISE OF THE AIRPORT

OPEN SKY POLICY
Sharjah has adopted an open-

sky, and even open ground policy,
which allows airline traffic from
all over the world hassle-free ac-
cess to the airport. Enhancing this
policy are the competitive landing
and handling rates and modern
equipment and infrastructure that
can service all types of aircraft.
These features have resulted in a
flexibility and competitiveness that
attracts both large and small op-
erators, keen to take advantage of

IS TESTIMONY TO THE
IMPORTANT ROLE IT PLAYS IN
ESTABLISHING THE EMIRATE AS A
COMMERCIAL AND TRADE HUB

the opportunities that await them
at SIA.

TRENDSETTING

A new runway is under construc-
tion at an approximate cost of
AED 500 million. This too will
be of 4060m length of CAT Il
capability with the possibility and
provision of upgrading to CAT
Il B. Rapid exit taxi ways will
ensure fuel and time saving for
the airlines.

Construction is expected to be
completed by the Winter season
of 2014.

The existing runway would be
used as a parallel taxiway. It is also
interesting to note that SIA was
the first airport in the Middle East
to introduce an online cargo track-
ing system.

AWARDS

For its pioneering initiatives and in-
novative strategies, SIA won the Best
Airport Cargo award at the Emerging
Markets Airports Awards 2010 at the
Airport Show in Dubai, and the Sea
Air Cargo Airport 2010 award given
by the Stat Times International Awards
for Excellence in Air Cargo in Mumbai.
It is also a proud recipient of the Best
Global Airport Award in 2005 from
the Institute of Transport Management,
a respected authority on the transport
and logistics industries.In 1999, Institute
of Transport Management awarded
the Global Air Cargo Airport 1999 to
SIA for Outstanding Contribution to
the Transport Industry. The reputation
and high standing that SIA enjoys today
is testimony to its hard work, commit-
ment to excellence as well as its far
reaching vision. 3«

¢ His Highness Dr Shaikh Sultan
Bin Mohammad Al Qasimi,
Member of the Supreme
Council and Ruler of Sharjah
inaugurates Air Arabia’s $10
million (Dh36.7 million) flight
simulator centre designed to
train 400 pilots a year.

* 2007

 Sharjah Aviation Services was
created
Work begins on the AED 120
million apron expansion project
New departure area with a
total space of 4,000 square
metres and 42 check-in coun-
ters opened

* 2006

* New arrival concourse, new
holding lounges, new air
bridges, shops, cafeterias, public
facilities and related electro-
mechanical services opened.

* 2003

¢ The Gulf’s first low-cost
carrier, Air Arabia, is launched.

* 2000

» Construction of cargo Termi-
nal 4 is completed at a cost of
US$ 12 million.

Dh45m Freight Centre, which
provides the highest levels of

facilities in keeping with inter-
national standards, inaugurated.

Trail Blazer | 13
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harjah Aviation Services

(SAS) was launched in

2007 as a joint venture

ground handling compa-

ny owned by the Sharjah

Airport Authority and Air Arabia,

the Middle East and North Africa’s

first low-cost airline. SAS delivers a

comprehensive range of passenger,

ramp and cargo handling services

for airlines and their clients at Shar-
jah International Airport (SIA).

SAS is renowned for its on-time

performance record at some of the

most competitive handling rates in

the region. The department oper-

ates with the efficiency and preci-

sion of a Swiss watch, achieving an

enviable on-time performance re-

14 | The Ground Experts

- ground handling services round-the-clock

cord — that is, flights to and from
the airport arrive and leave on time
94.5 per cent of the times, beating
the industry average of 82 per cent.

Last year, SAS welcomed eight
new airlines to SIA, cementing both
SIA's reputation as a leading region-
al cargo hub and SAS' as one of the
best ground handlers. With more
than 1,500 highly competent staff
and a GSE fleet of more than 600
specialised vehicles and equipment,
every year the SAS airport opera-
tions team faces the task of handling
more than six million passengers
and 600,000 tonnes of freight for
over |00 airline customers.

SAS lets clients choose from a
comprehensive standard range of

ternational Airport enjoys efficient and reliable

ground handling services, which can
be tailored to specific operational
requirements and even comple-
mented with additional requests and
services. Their impeccable service is
supported by the fastest turnaround
and shortest connecting times in the
region for both passengers and cargo.
No matter how big, small or specific
the requirement — from transporting
perishable or hazardous goods to vul-
nerable cargo such as equine or ma-
rine life, from warehousing to track
and trace, SAS has got it covered. In
fact, the cargo operation at SIA has
facilities for every imaginable product
— from racehorses to dolphins and
even a massive power station weigh-
ing 98,000kg bound for Afghanistan!

For 2013, SAS embraced a ‘Go
Green' environment programme
aimed at reducing carbon emissions,
and shouldering environmental con-
servation responsibilities as a central
part of its business strategy. Within
this context, the company has im-
plemented a series of programmes
aimed at reducing the negative im-
pact of operations on the environ-
ment, keeping up with the latest
technology, in addition to urging
companies to make optimal use
of its operations. SAS also plans to
open new sections that will be dedi-
cated to safety and quality; as well as
a training academy.

SAS s responsible for implement-
ing a number of innovative initiatives
designed to enhance its passenger
operations such as installing self-
check-in facilities at the airport. This
facility is the first in the region to offer
multti-airline options and has proved
to be a great success with many pas-
sengers queuing up to use the 12
new fast-track kiosks. Facilitating seat
selection as well as ticket and board-
ing pass printing, the kiosks occupy
only half the space while processing
double the number of passengers
per hour than a standard kiosk. New
weighing machines have also been in-
stalled so that passengers can ensure
they are not carrying excess baggage
before opting for the traditional or
self- check-in process.

SAS is committed to ensuring the
comfort and safety of passengers
with a range of services, including
a dedicated Hala welcome service.
Additionally, every passenger can
experience VIP treatment by using
the new ‘“pay-as-you-go” airport
lounges. For a nominal price, pas-
sengers can take advantage of 24/7
access to complementary hot and
cold food and drinks, shower facili-
ties, free Wi-Fi and internet access,
while enjoying stunning views of
the airport in action. 3«
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A WORLD OF SHOPPING

Wherever you go with Dufry, you have a world of shopping in your hands. The best brands

and the best prices with the largest variety. A world made up of more than 1350 shops,
at over 185 airports, seaports and railway stations in over 45 countries around the world.

Dufry, we go far to be close to you. www.dufry.com

DUFRY
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FLIGHT
SCHEDULED 5115 4,660 5319 4,920 5,129 5,071 5111 5,289 5,086 5,396 5,024 5,240 61,360

TOTAL 5708 5083 581 5380 5557 5384 5427 5541 5378 5759 5448 5727 66,203
PASSENGERS

314,544 271,322 307,930 308,352 298,880 297,192 259,723 320,288 299,347 299,988 291,417 285,474 3,554,457

_ 292,631 | 264,568 | 316,247 | 293,173 | 306,541 | 310,873 | 304,166 | 308,663 | 249,582 | 308,698 | 279,301 | 288,473 | 3,522,916

TRANSFERRED 92,452 97,589 113,467 112,598 122,607 121,509 116,309 109,648 103,404 118,284 110,388 86,254 1,304,509

TOTAL 707,085 639,933 741,980 716,951 728,329 729,932 680,198 739,017 660,748 727,157 682,098 664,736 8,418,164
FREIGHT *

6,697 7,029 8,658 7,389 8,179 8,208 9,160 7,215 8,497 7,773 6,903 6,972 92,680

_ 15,766 m 14918 | 13,763 | 15,722 | 14,982 | 16,869 | 14,497 | 14,321 | 12,792 | 12,188 12,310 172,087

TRANSIT 1,872 4,141 3,458 3,094 4,244 7,250 5713 794 1,432 104 635 33,366

TOTAL 24,335 | 25,129 | 27,034 | 24,246 | 28,145 | 30,440 | 31,742 | 22,506 | 24,250 | 20,669 | 19,720 19,917 298,133

TRANSFERRED 5716 6274 7,166 6, 6254 6824 6880 5360 7136 5180 4348 4391 71889
SEA-AIR CARGO

2,927 2,164 2,599 d 2,077 3,111 2,990 3,560 2,857 3,115 3,777 3,815 35,043

* All weights are in tonnes.
** Forecasted

16 | Monthly Statistics 2013



NoW get your

visa quickly
NO
Bring your famify and frienc[s,,. DEPOS|T

» Quick Visa Assurance » Easy Documentation

our Services N

® Ajrline Reservation & Ticketing

® Business Travel Service %\
: Qi
= |[nbound Holidays -

= Qutbound Holidays

m Cruise Holidays

= Worldwide Hotel Reservation
m  UAE Visa Package

= Worldwide Visa Service

m Rail Europe

m Visa Change Service

m Worldwide Car Rentals

Travel to your dream destinations hassle free!!!
Get your documents toafay for your Journey tomorrow....!!!

Worldwide Visa Service

eu Saba Head Office Tel: 06-516 4444, 06-561 8888, Fax: 06-561 8777, Email: info@sata.ae

. www.satatravels.com
“8 l 'l I I ' Airport Br. | Rolla Mall Br. Ind. Area Br. | Ind. Municipality Br.| Al Nahda Br. Al Arouba Br. Saif Zone Br.

) . . 06-558 0066 | 06-563 5577 | 06-535 9687 06-539 1992 06-525 9580 | 06-523 3088 | 06-552 9094
‘“—'Ll)-‘.’—mﬂl‘w)l—m—” s 4llSy IAS Br. | Ajman Br. RAK Br. Dubai Br. Abu Dhabi Br.
Sharjah Airport Travel Agency 06-561 2277 | 06-742 0030 | 07-233 8880 | 04-2599 788 | 02-6777 211
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AIRPORT FACILITIES

Sharjah International Airport is not a mere transit point. Incorporating an array of efficient
and convenient services, it ensures passenger comfort at each step of the journey

AIRPORT PASSTO
ESCORT FAMILY
Sharjah
(SIA)
passengers — such as the elderly,

International  Airport

understands that some
very young or individuals with
special needs — require assistance
during the check-in process. In
such cases, SIA issues an airport
pass to a family member, allow-
ing them to accompany the pas-
senger right up to the check-In
counter. The pass can be applied

18 | Airport Facilities and Essentials

for — at a nominal fee — at the ‘In-
formation Counter’ situated near
the entrance of the Departures
Hall. Terms & Conditions apply.
Please call 06 5581111 for fur-
ther information.

BANKS AND EXCHANGE
CENTERS

Many international banks have
placed their ATMs at convenient
locations throughout the airport.

Money exchange centres can be

found in the Arrivals, Departures
and Transit areas. The main dome
of the airport houses a bank that
can be accessed by both passen-
gers and visitors.

COMMUNICATIONS

Telephones are available at the
airport. Local calls within Sharjah
are free. Cash and credit card tel-
ephones are available at Depar-
tures, Transit and Arrivals domes
for International calls and tele-

phone to other emirates. Email and
internet facilities for passengers
and the public are also available.

DUTY FREE SHOPPING

The Duty Free at SIA is managed by
Dufry Sharjah, offering the travellers
world-renowned brands and a wide
variety of goods at prices that are
unmatched in most airports of the
world. Duty Free concessions can
be availed by all Arrival, Departure
and Transit/Transfer passengers.



A Continent of Taste

Mumbai Spice is a Continent of Indian flavors in a single location.

With a menu that covers Pav favourites from the Maharastran state, Goan and
Konkani Idlis, Chaat of Uttar Pradesh and Dosas of Tamil Nadu state,

Biriyani and curries from Delhi, Thali meals from Punjab,

the menu of Mumbai Spice covers the entire continent of India.

Featuring a full array of vegetarian and non- vegetarian dishes,
Mumbai Spice also offers a select Chinese selection of
dishes for those in your party seeking options.

VVVVVVVVVVVVVVYVY

Sharjah International Airport
Bahrain Mall Food court

PAV SNACKS.. CHATPATA CHAAT...IDLIS £ DOSAS.. THALL... SANDWICHES... BIRIJANL... KABABS.. FALOODA , WASALA CHA...

For trade enquiry: rasheed@uniquewll.com M: +973 39444681

concept by

uniQue



Solutions

Vulti Modal Transportation,
ply chain management worldwide.

With Twenty-One years of global experience, fleet of B747-400Fs / B757-200 and extraordinary passion,

we have the supply chain management know-how and worldwide connectivity that delivers your world of 'M 7 70W
logistics needs on time. Our reputation and resourcefulness is unparalleled in the industry and allows us ®
the ability to offer you value-added services in 3PL along with warehousing, transportation management,

distribution management and freight consolidation. No matter how complicated your logistics needs are, DESTINATION EXCELLENCE

we'll deliver them with utmost priority and personal care. Fly with us and experience our Fleet of www.nationalaircargo.com  www.nationalairlines.com
B747-400Fs with payload up to 120 tons, World-wide Charters and In-Transit Visibility. We are 24x7 on. Email: chartersales@nationalaircargo.com

AMERICAS - Buffalo: Toll Free: +1 800 635 0022, Tel: +1 716 631 0011, Fax: +1 716 631 9186, HQ - Orlando: Tel: +1 800 451 3174, Fax: +1 407 313 2255,
Sales - Virginia: Tel: +1 703 539 5125, Fax: +1 703 953 3749, EUROPE - Frankfurt: Tel: +49 69 697 6587 0, Fax: +49 69 697 6587 98,
Amsterdam - The Netherlands: Tel: +31 20 405 3127, Fax: +31 20 405 3130, MIDDLE EAST & PAC-RIM - Dubai: Tel: +971 4 230 5500, Fax: +971 4 236 8463



FOOD COURTS

The Transit and Departures loung-
es offer a superb selection of in-
ternational cuisines through a wide
variety of outlets. Tea and coffee,
freshly squeezed juices, soft drinks
and light snacks are available 24
hours a day. Popular outlets such
as McDonalds, Costa Coffee and
Dunkin’ Donuts can be found here.

FIRST CLASS AND

BUSINESS CLASS LOUNGES
SIA’s luxurious lounges offer impecca-
ble services and cutting-edge facilities
to First and Business Class travellers.
Amenities include complete utilities
such as telephone, fax and internet
services, daily newspapers and maga-
zines. The lounges also serve a variety
of refreshments and light meals.

HALA SERVICES
A 24-hour special meet and assist
service, Hala ensures a swift, safe and
smooth passage through the airport.
Hala offers assistance for arriving as
well as departing passengers, includ-
ing unaccompanied children, elderly
people or individuals with special

needs. They assist passengers to clear

through Immigration and Customs
formalities quickly and easily. Hala also
offers gifts and chauffer services.

KIDS’ PLAY AREA

A dedicated play area at the Depar
tures terminal allows young children
to enjoy themselves in a fun-filled
and safe location, while adults can
shop or just relax in the lounges.

MOSQUE

Prayer areas are available at the
airport's main Passenger Terminal
Transit area and at the Departure
area (ground floor). Mosques are
located in both East and West Car-
go Terminals | and 2.

MEDICAL FACILITIES

SIA’'s main dome houses a well-
equipped clinic as well as pharma-
cy that offer medical assistance to
both passengers and visitors.

MEET & GREET HALL

The Arrivals terminal has a dedi-
cated ‘Meet & Greet’ hall for the
comfort of guests awaiting the ar-
rival of their loved ones. A floor to
ceiling glass curtain allows you to

VISA

=
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The visa procedures detailed below are for information only and are
subject to change without prior notice. Please contact your travel agent

for the latest information on visa procedures.

¢ The following nationalities do not need visas prior to

arrival in the UAE: GCC country visa holders (certain designa-
tions only) and Nationality holders of British, France, Italy, Germany,
Holland, Belgium, Luxembourg, Switzerland, Austria, Sweden, Norway,
Denmark, Portugal, Ireland, Greece, Finland, Malta, Monaco, Iceland,
Andorra, San Marino, Estonia, USA, Canada, Australia, New Zealand,
Japan, Brunei, Singapore, Malaysia, Hong Kong, South Korea, Spain.
Residents in the UAE who wish to invite friends or family to visit
them may apply for a visa through SATA (Sharjah Airport Travel
Agency), for requirements information:

Tel: 00971-6-5164444 / 00971-6-5618888

Email: info@sata.ae | visa@sata.ae

Website: www.satatravels.com

Those wishing to travel to the UAE can obtain visas either
through the assistance of tour operators providing holiday packages,
or through business organisations who can sponsor their visas, or
with the help of family and friends already residing here by approach-

ing SATA, as explained above.

see arriving passengers. The hall
also comprises restaurants, ATM,
a florist and a convenience shop.

PORTERS

SIA offers convenient porterage
services to all passengers for a
nominal fee. In the Departures Hall,
the Porter Desk is located kerbside,
just outside the entrance.

SMOKING ROOMS

SIA is non-smoking zone, but the
airport has designated smoking ar-
eas for those who wish to light up.

SATA AIRPORT OFFICE
(24-hour, seven days a week)
Tel: +9716 5084080 / 4081
Fax: +9716 5581199

Email: sata@sharjahairport.ae

SATA DOWNTOWN
OFFICE

PO Box 8, Sharjah

Tel: +9716 5618888

Fax: +9716 5618777
Email: sata@emirates.net.ae

TAXI
Airport Taxis are available imme-
diately outside the arrival terminal.

AIRPORT BUSES

Airport buses are available for
transfers to the city centre at a
nominal charge. 3«

PROHIBITED ITEMS

In keeping with the country’s
safety regulations, SIA forbids
both arriving and departing pas-
sengers from carrying the
following items:
Psychotropic substances
Endangered wildlife species
Firearms
Obscene articles and
publications
Uncooked edible seafood,
fruits and vegetables from
cholera-infected areas.
Restrictions: Permit from

local authorities required for

firearms

Airport Facilities and Essentials | 21
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BEHIND THE

Behind the gleaming fagade of SIA stands
a team of professionals committed to
ensuring that the airport functions flawlessly

SHARJAH METEOROLOGI-
CAL OFFICE
A vital element of the emirate’s
aviation transport and logistics
sector, the Sharjah Meteorological
Office has been providing aviation
weather forecasting and other re-
lated services since 1933 — mak-
ing it the oldest and most reliable
meteorological office in the region.
The Met Office is operated 24/7
by a team of || staff, all certified
and highly competent meteorologi-
cal experts. One of the key pillars
of the safety efforts of the airport, it
provides up-to-the-minute weather
forecasts and facilitates the smooth
landing and take-off of hundreds of
inbound and outbound flights each
day. The Sharjah Met Office also
provides national weather informa-
tion to the Global Climate Obser
vation Programme of the World
Meteorological Organisation.

AIRTRAFFIC CONTROL
A team of highly experienced Air

22 | Behind the Scenes

Traffic Controllers at the Air Traffic
Control Department ensures that
Sharjah's 100 square-mile airspace
remains well controlled. With over
65,000 aircraft movements being
recorded in 2012/ 2013 and SIA
undertaking a massive expansion
plan, the Air Traffic Control De-
partment can look forward to an-
other busy schedule in 2014.

ENGINEERING AND MAIN-
TENANCE DEPARTMENT
The Engineering and Develop-
ment Department shoulders the
responsibility of keeping SIA's facili-
ties smooth and efficient. The de-
partment comprises two divisions
— the Projects and Development
Section and the Facilities Manage-
ment Section.

The Projects and Development
Section is responsible for the plan-
ning, coordination and supervision
of the airport's small-scale projects
right from inception to comple-
tion. The section also liaises and

coordinates between consultants

and users during the development
of large-scale works such as the
apron expansion project and dur-
ing the construction of the new
runway at SIA.

The Facilities Management team
ensures that the facilities and
structures at SIA are not only well
maintained, but also are at par
with the strict standards set by
the GCAA. Their scope of work
includes maintenance of airfield
lighting, electrical, air-conditioning,
aeronautical and civil works. SIA's
engineering services is currently
outsourced to MAF Dalkia, which
is overseen by the Sharjah Airport
Authority’s engineering staff.

SIA's  continuing rapid expan-
sion can exact a heavy toll on
the airport's facilities, but these
two departments working assidu-
ously together ensure that the air-
port's facilities can well cope with
the demand.

FLIGHT CATERING

Since 2006, Alpha Flight Group
has been providing catering ser-
vices at SIA.All meals are prepared
within strict Halal guidelines and

the company produces a variety
of regional and international dishes
from around the world, including
the Far East, Asia, India, Europe and
the Middle East. Alpha’s global ex-
pertise and innovation in the avia-
tion food and beverage industry are
indisputable. The key to its success
lies in combining global experience
with local knowledge and in the
case of Sharjah, a strategic partner-
ship with Air Arabia.

TRAINING SOLUTIONS
SIA believes that its strongest asset
is its "human resource” and it regu-
larly hosts training camps to ensure
that all staff is equipped to deal with
SIA's clients in an efficient and cour-
teous manner: In collaboration with
the Department of Civil Aviation,
SIA's Human Resources depart-
ment tailor-makes programmes for
different sections of the airport.
SIA also regularly provides a range
of training opportunities to the
youth, especially women, in order
to help them acquire skills that will
assist them in building their careers
and gain a better understanding of
the professional sphere after their
academic education. 3«
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Air Arabia continues to spread wings
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“AIR ARABIA CONTINUES TO WITNESS SIGNIFICANT YEAR-
ON-YEAR GROWTH IN PASSENGER NUMBERS, AND THIS
DEMONSTRATES THE GROWING POPULARITY OF THE
AIRLINES VALUE FOR MONEY SERVICES."

aunched in 2003, Air Ara-
bia is the Middle East and
North Africa’s first and
largest low-cost carrier.
The name Air Arabia re-
flects airline’s ambition — to cover
the length and breadth of the Arab
World and link it to the rest of the
globe. In addition to its hub in Shar-
jah, UAE, Air Arabia has also set up
hubs in Casablanca (Morocco) and
Alexandria (Egypt), which offer
services from the North African
territory to the rest of the region.

24 | High Flyer

Today, Air Arabia’s global network
covers 82 destinations across the
Middle East, North Africa, Europe
and Asia, while operating from
three countries. Under the value
proposition of ‘More than Just Low
Fares’, the ambitious company of-
fers reliable, comfortable and value
for money air travel across a rap-
idly increasing network.

Air Arabia is now a recognised
household name in the region.
It has made air travel accessible
to more people by offering the

best rates in the market. Its sim-
ple, value-added products — such
as the airline’s first City Terminal
Check-In facility in Lamcy Plaza in
Dubai and Safeer Mall in Sharjah
— and on-time performance have
changed the face of the commer-
cial airline industry in this region.
Air Arabia’s growth is surpass-
ing the expectations of even the
most optimistic industry experts,
especially during such challenging
times for the global aviation sector:
In 2012, the airline launched flights

Air Arabia recently secured
traffic rights to operate in the
world’s second largest econo-
my — China.The airline is in the
process of evaluating airports
and routes that are within a
range of five to six hours and
will be launching these shortly.

In May 2013, the airline an-
nounced the addition of Ha'il
to its flying route. The oasis

city, famous for its mountain
scenery, is the carrier’s ninth

Saudi Arabian destination.




from its primary hub in Sharjah to
nine new destinations — Kazan, Taif,
Salalah, Ufa, Odessa, Erbil, Astana,
Basra and Rostov. The airline also
increased frequencies to many exist-
ing routes such as Moscow, Riyadh,
Jeddah, Dammam, Doha, Kuwait and
Najaf as well as Karachi, Peshawar
and Delhi. In fact, Air Arabia is the
UAF's first airline to enter Odessa.
The budget airline carried a record
5,301,484 passengers in 2012, a |3
per cent growth compared to the
previous Yyear. “Air Arabia continues

to witness significant year-on-year
growth in passenger numbers, and
this demonstrates the growing pop-
ularity of the airlines value for money
services,” said Adel Ali, Group Chief
Executive Officer; Air Arabia. "As a
pioneer in the low-cost space, we
will continue to set the standard for
the low-cost travel segment, offering
great fares to an ever-growing range
of destinations.”

At the beginning of 2013, the air
line took delivery of its first Sharklet-
equipped aircraft from Airbus, and
became the first airline in the Middle
East to operate a Sharklet-equipped
A320 aircraft. The airline is due to re-
ceive seven aircraft this year Air Ara-

bia also took delivery of six new air

craft in 2012 as part of an order for
44 aircraft placed in 2007. The de-
livery of the 44 aircraft will be com-

pleted by 2016, and will more than
double the size of Air Arabia’s fleet.
Possibly the clearest sign of Air Ara-

bia's ambitions and sound business

fundamentals is the diversification of

its revenue streams through strategic

alliances in the ancillary services. For
example,in 201 | Air Arabia opened
the 300-room Centro Hotel at
Sharjah  International  Airport.The
carrier's Air Arabia Mashreq Credit
Card provides credit card holders

with a unique combination of pre-

mium banking services and Air Ara-

bia's wide range of travel services.
Air Arabia Holidays, a value holiday
booking service, offers a range of
exciting low-cost holiday packages
to various exotic destinations in Asia,
the Middle East, Europe and North
Africa. New routes, new staff,a hotel
and two hubs in North Africa — the
Air Arabia success story continues as
it sets the trend for low-cost travel
in the region. Air Arabia (Maroc), a
member of the Air Arabia group, is
Morocco's leading low cost carrier
offering services to a wide range of
European destinations. 3«

ACCOLADES
* 2013
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* Air Arabia named Best Low-Cost Airline, Middle East at Skytrax World
Airline Awards

2012

* Air Arabia ranked first for punctuality at Moscow airport

* World’s second best performing airline at Aviation Week’s annual Top-
Performing Airlines

* CEO of the Year —Aviation at the third edition of CEO Middle East Awards

» Corporate Social Responsibility Award at the 2012 Aviation Business Awards

2011

* Airbus Operational Excellence Award

* Innovation in Operations Award

* Business Leader of the Year Award for Adel Ali

* Best Low-Cost Carrier — International in India

* MENA travel award for best airline

2010

* Business Traveler Award

* MENA travel award for best airline

* World Travel Award

* World breaking record by Airbus

* Best Managed Company by Euromoney

» Superbrands Award Low-Cost Carrier of the Year

* Hall of Fame Award for Air Arabia CEO

2009

* Best Low-Cost Airline in the Middle East by Skytrax

* MENA travel award for best airline

* Airbus A320 Family Operational Excellence Award by Airbus

* World’s Best Low-Cost Airline by Aviation Week

* |OSA registration by IATA

* Airline CEO of the Year by Aviation Business

* Low-Cost Carrier of the Year by CAPA

* Low-Cost Carrier of the Year by Doha Aviation Summit

* Airline of the Year by Arabian Business

* Middle East Leading Low-Cost Carrier by Aviation Supply Chain

2008

* MENA Travel Gold Award for Best Low-Cost Carrier

* World Airline Award for Best Low-Cost Carrier

* Best Branding Experience Award

* Best Low-Cost Carrier in MENA region

* Adel Ali named World Low-Cost Carrier CEO of the Year

* World Travel Award for Best Low-Cost Carrier

* AVEX Award for Best Regional Airline

* Low-Cost Carrier of the Year

* World’'s Most Profitable Airline by CAPA

* UAEFE’s Top Performing Company by Newsweek

* Airbus Operational Excellence Award

2007

* MENA Travel Award for Best Airline

* Airline Operational Excellence Award

* World Airline Award for Best Low-Cost Carrier in the Middle East

* Low-Cost Carrier of the Year at the Aviation Business Awards

* Adel Ali named Airline CEO of the Year

* Airbus certificate for best daily utilization of the A320 fleet

2006

* MENA Travel Award for Best Airline

» CAPA award for best low fare airlines

2005

* Middle East ICT Excellence Award for best e-business portal

* MENA travel award for best airline

High Flyer | 25
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A WARM WELCOME

Hala Services ensure that passengers enjoy a smooth and
comfortable passage through Sharjah International Airport

ala is SIA's unique
meet-and-greet ser
vice, which make
every step of a

passenger's journey
simple, straight forward and trouble
free. Hala offers an array of services
such as the Fast Track Check-In and
Immigration clearance, Porter ser-
vices and extensive Visa support
services. Sawy travellers looking to
arrive or depart in style and luxury
can rely on Hala’s efficient and intui-

tive services.

DEPARTURES MEET AND
ASSIST

Hala’s skilled multilingual team ef-
ficiently guides passengers through
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the airport using their Premium
Check-in counters as well as dedi-
cated Security and Immigration
counters. This ensures a quick and
hassle-free experience right up to
the priority boarding gates. Passen-
gers are whisked through the com-
plete departure formalities within
seven minutes — a noteworthy feat
for an increasingly busy airport!

ARRIVAL MADE EASY

Friendly and helpful Hala executives
assist arriving passengers right from
the gate to dedicated Immigration
counters and even baggage collection.

UNACCOMPANIED MINORS

Unaccompanied minors can travel

in complete safety and comfort with
Hala. On departure, Hala provides a
dedicated and secure waiting area,
priority boarding as well as identifica-
tion papers of the child to airplane
cabin crew. On arrival at the destina-
tion, unaccompanied minors are met
at the aircraft by Hala staff. The requi-
site documentation is then complet-
ed, after which the child is handed
over to his/her parents or guardians.
The Unaccompanied Minors Service
costs AED 100 per child.

VISA COLLECTION

Hala’s Visa team expertly manages
visa formalities for guests, ensuring
a hassle-free transit at Sharjah. Ser-
vices include a 96-hour transit visa

service when travellers apply at
their local Air Arabia reservations
office or on arrival at Sharjah.Visas
are subject to approval by Immi-
gration authorities.

SERVICE UPGRADE

Hala's Gold Package promises pas-
sengers a truly luxurious travel ex-
perience, which provides a Porter
service, Meet & Assist and access
to the Business Class lounge. Cur-
rently, this service is only available to
passengers departing from Sharjah.

Hala also gives passengers the op-
tion to personalize packages as per
their unique requirements. They can
opt for only one service at the time
including a pre-flight relaxation at
the Business Class lounge. Tickets
for this can be purchased from any
check-in counter. Hala also provides
Special Services to the elderly and
people with reduced mobility trav-
elling through Sharjah.

In recent times the department
has hired additional staff in order to
keep pace with the growth in SIA’s
passenger numbers. This increase in
human resource is also testament
to the services growing popularity
with passengers. Hala has proved to
be a true value-forrmoney service,
which affords genuine comfort and
convenience without compromising
on the quality of services.

ONLINE ACCESSIBILITY

Hala Services can be booked
through a variety of ways — online,
through the Air Arabia website, by
booking in person at the airport
and even over the phone.
Website:www.halaservices.ae
Hala Call Center:+971 6 5581100
Email: hala@shjas.ae. <
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TRAVEL BARGAINS

SATA is a one-stop shop for all your travel needs

S jah AR Trinssl Agency

hile  holi-
days are
loads  of
fun, plan-
ning  for
them can be a tedious and time
consuming task. The market is
flooded with agents, each claim-
ing to be better than the rest. This
deluge of ‘best offers’ can confuse
even the most clued in traveler.
SATA takes the pain out of plan-
ning. It offers the most reliable and
efficient travel services and is rec-
ognised as an industry leader in the
travel services market. Established
in 1984, SATA is owned by the De-
partment of Civil Aviation, Govern-
ment of Sharjah. In 2001, SATA be-
came a fully accredited IATA Travel
Agency. Offering a bouquet of
travel services such as airline reser-

vations and ticketing; visa packages;
customised inbound/outbound hol-
iday packages; hotel reservations;
car rentals and much more, SATA
has every travel need covered.

The agency's Umrah packages are
very popular, as are its Rail Europe,
Cruise and SATA Exotic Holidays
packages. From sports and cultural
tours to trade fairs and MICE events,
SATA offers a variety of packages,
each tailorbuitt around your unique
needs and schedules. SATA's highly
skilled and professional team of em-
ployees is always at hand to ensure
that customers enjoy the highest lev-
el of service, including the best deals
that offer complete value for money.

Committed to breaking barri-
ers between countries and people,
SATA's EDUTRIP initiative helps the
younger generation to develop new
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skills and friendship by allowing them
to experience foreign cultures and
mould them as global citizens. EDU-
TRIP promotes learing outside the
formal classroom environment and
provides fun-filled and exciting daily
programmes that give students an
opportunity to learn more about
various cuftures and educational sys-
tems around the world, to evaluate
the scope for future studies in dif-
ferent countries, and to mingle with
students from different countries.
Currently the agency has |2 branch-
es in prominent locations in Sharjah,
Dubai, Abu Dhabi, Ajman and Ras Al
Khaimah. More branches are planned
in the other emirates in the near fu-
ture. SATA is also the General Sales
Agent for Nas A a privately owned
low-cost carrier originating from the
Kingdom of Saudi Arabia. <

UAE VISA PACKAGE
SATA’s easy documentation and
affordable prices makes travelling
to the UAE easier than ever. Tour-
ists can choose from a one-month
tourist visa, which is further ex-
tendable for another month, or a
visit visa valid for three months.
“Global Visa Services (GVS)
is a Premium add on service in-
troduced by SATA recently. The
well experienced and professional
consultants at GVS can facilitate
any passengers to get their visas
to travel abroad processed in the
shortest possible time”.
Other highlights include:
* No deposit required for families
* No salary certificate or rental

agreements required

Reduced deposit of AED,000,
for friends and relatives only
Special assistance given on arriv-

al at Sharjah Airport and depar-
ture for visitors such as accom-

panying them for eye scan and
clearing emigration formalities
Note:
Before applying for visa, kindly check
for the restricted nationdlity, age and
sex at (06) 5164444.
Once the application form is filled, the
guarantor can visit any of SATA outlets
with the printout for the payment, af-
ter which the processing of visa starts.

SATA | 27
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SIA’s duty free is ideal for picking up travel
souvenirs and fabulous pre-flight bargains

ith a re-
tail  space
covering
20,000
square feet
with an assortment of over 15,000
products on offer; some of them the
world's finest, Dufry at Sharjah Inter-
national Airport (SIA) is a true shop-
per's paradise. The retail giant also
enjoys collaboration with Air Arabia,
enabling them to offer their unique
duty free experience on-board as
well. Dufry presents travellers with
a wide variety of products, which
include fine foods and beverages,
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confectionary, designer perfumes,
luxury watches, precious jewellery
and haute couture, all at unbeliev-
able prices.

Sharjah Dufry has consolidated
its position as a leading travel re-
tail operation through a series of
initiatives. In keeping with their
commitment to bringing the fin-
est offerings to passengers flying
through SIA, Dufry recently intro-
duced the world's first camel milk
chocolates, Al Nassma, at their
premises. This is the confectionery
company’s first retail outlet in the
emirate of Sharjah.

In 2008, Dufry signed a merger
with Hudson Group, the premier
travel retailer in North America,
leading to the introduction of the
Hudson News concept both inside
SIA and on board Air Arabia flights
in 2009. Hudson News, is North
America’s only national news-stand
brand, and offers a wide selection
of magazines, along with books,
newspapers and a wide variety of
travellers’ necessities, snacks and
bottled soft drinks. SIA has two
Hudson stores: one each at the
Departures and Arrival areas.

THEWAY AHEAD FOR DUFRY
Dufry Sharjah is now focussing on
top-line growth, productivity and ef-
ficiency and has undertaken a series
of initiatives to achieve these goals.
One such initiative is the ‘Dufry Plus
One’ project, which comprises a set

«

25 YEARS OF SMILES
For 25 vyears

DUFRY at Shar-

jah International

Airport has

been  bringing

smiles to the

faces of its val-

ued customers

through its unique range of prod-
ucts. Whether you are looking for
a designer fragrance, bespoke ac-
cessories or just instant coffee, you
will find all these and much more
at DUFRY. Since 1988 DUFRY has
been bringing to SIA some of the
world’s best brands at the best

prices.With retail concepts tailored

completely around customers
needs, DUFRY offers a comprehen-
sive range of products comprising
tobacco, alcoholic beverage, food

& confectionary, and perfumes &

cosmetics. Committed to bring-

ing customers the most innovative
retail concepts, DUFRY shopping
guarantees complete satisfaction.

of connected initiatives to better
analyse and understand customer
needs, identify their opportunities
and provide them with the right
purchase propositions in each shop.

As passenger numbers and op-
erations expand at SIA, Dufry is
leaving no stone unturned in pro-
viding a matchless duty-free shop-
ping offering. It continues to attract
a series of global brands due to the
high potential and high visibility of-
fered by SIA. 3



LOCAL FLAVOURS,
GLOBAL STANDARDS

nsuring the all passen-

gers enjoy the very best

of Arabian hospitality, Al-

pha Flight Group unique-

ly combines the best of
local cuisine with its vast global
experiences in serving memora-
ble meals at Sharjah International
Airport (SIA). The internation-
ally reputed organisation boasts a
global presence of 58 flight cater-
ing operations and a wide range of
food and beverage (F&B) outlets
in 56 international airports spread
across 10 countries.

At SIA, Alpha operates both the
business and first class airline loung-
es and has invested in a number of
its internationally branded food and
beverage outlets in the terminal,
including World News Café, Café
Med, Catalina Lounge and Cuisine
Xpress, satisfying the diverse palates
of all passengers. In Sharjah, all meals
are prepared with strict halal guide-
lines and the company produces a
variety of regional and international
dishes from around the world in-
cluding the Far East, Asia, Europe
and the Middle East.

With an impressive client portfolio
that comprises the world's leading
airlines, Alpha’s knowledge of con-
sumer, food and packaging trends,
combined with the creative flair of
its team of award-winning chefs, is
unparalleled. The company's devel-
opment team is dedicated to un-
derstanding the needs and wants of
the passengers and regularly talks to
them in order to enhance services.

IN-FLIGHT CATERING

Numerous surveys show that pas-

sengers consistently place catering
and onboard service high on the
list of determining factors when
choosing an airline. A vital factor
in Air Arabia’s growing popularity
is the exemplary and comprehen-
sive range of in-flight meals Alpha
serves on-board that carrier: Using
the freshest and finest ingredients,
the company’s chefs ensure that
customers find the same quality of
food at 30,000 feet as they do on
the ground.

e

STRINGENT QUALITY
STANDARDS

Alpha is a world leader in food safe-
ty compliance, actively participat-
ing in the creation of World Food
Safety Guidelines for the aviation in-

dustry — which it strictly adheres to.

Alpha was recently awarded HAC-
CP &ISO 22000:2005 certificates in
respect of its Sharjah operations.
Additionally, the company oper-
ates a strict policy to ensure that all
personnel are professionally trained

=

U PR TS T N R
Sharjah International Airport

in food safety and personal hygiene
prior to starting their employment.
Refresher courses are also given on
a systematic basis. Daily tests are
conducted on food, water; ice, equip-
ment, kitchen surfaces and personnel
to ensure that the highest possible
standards of hygiene are maintained.

A world-class culinary experience
that meets the highest standards of
quality and constant innovation and
creativity in F&B are the corner
stones of the Alpha Flight Group. 3«
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GAMA AVIATION

Jetting ahead at SIA

n 2012, Gama Aviation, the

global leader in business avia-

tion services, took responsibil-

ity for all business aircraft han-

dling at Sharjah International
Airport (SIA). Gama Aviation pro-
vides SIA with a dedicated team
that works round-the-clock, 365
days a year to manage business
aviation traffic. Though Gama has
been operating at Sharjah since
2004, this is its first foray into the
Middle East and North Africa re-
gion for FBO (Fixed Base Opera-
tion) management.

Gama’s tie-up with SIA highlights
the advantages and potential of
Sharjah as a business jet hub and
brings to the dynamic airport the
expertise needed for executive jet
handling. SIA’s efficiency and ease
of use is a huge attraction for busi-
ness aviation: the average landing
to blocks-on time is an enviable
average of just six minutes, while
fuel stops consistently average the
30-minute mark. The airport’s main
appeal for the industry — and result-
ing growth — is the availability of
slots, parking and hangarage, along
with its location, just 20 minutes
from downtown Dubai, or five min-
utes by helicopter. With the ability
for clients to drive directly to their
aircraft like most European and
American business airports, the in-
frastructure at SIA lends itself to a
quick and efficient service — mean-
ing that passengers don't waste
valuable time in departure lounges.

Expansion of Gama Aviation’s
services at SIA has continued
apace with Gama Support Servic-
es FZE (GSS FZE) of the UAE be-
ing awarded the GCAA CAR Part
145 Approval, initially supporting
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GAMA’S EXECUTIVE AIRCRAFT HANDLING
SERVICES INCLUDE:

Complete aircraft and passenger arrival and departure services
Direct ramp access to aircraft by passengers own transportation
On-site customs

On-site Immigration and visa eye scan services when required
Fast and convenient passenger and baggage screening

Ten minutes to Sharjah city and 20 to Dubai business district by car,
five minutes by helicopter transfer.
Variety of local hotels at preferential rates

Chauffeur and crew transport options available
Private majlis and First Class lounges

On-site restaurants and hotel for crew

Fuelling services

GCAA CARI45-approved maintenance support
Aircraft parking

Hangar facilities for transient and based aircraft
Interior and exterior aircraft cleaning services
Oxygen refill

Catering services

Toilet and water services

Passenger steps

Push back services and air start capabilities

Challenger and King Air opera-
tions. This approval has built on the
achievement of GSS FZE's sister
company, Gama Aviation FZE, be-
coming one of the first UAE-based
business jet operators to achieve
CAR Part M Maintenance Man-
agement Approval. CAR Part M is
the latest continued airworthiness
management  requirement  de-
signed to ensure the highest level
of safety and quality, which is over-
seen by the operators themselves,
rather than the regulatory author-
ity. The approval comes following
an in-depth and detailed applica-
tion and audit process.

The growth in business aviation
movements at SIA has enabled the
Gama FBO to commit to further
investments for additional hangar
space, passenger and crew loung-
es, FBO offices and development
of Gama's UAE Part 145 aircraft
maintenance services, with more
locally employed engineers joining
the team.

A slew of significant achieve-
ments combined with ambitious
development plans have helped
Gama'’s Sharjah FBO establish itself
as a ‘stress-free’ gateway for busi-
ness and private visitors to Sharjah,
Dubai and the Northern Emirates
and the first choice technical stop
for business jet operators flying
through the Middle East 3

Gama Aviation has been instrumental
in expanding the airports business
aviation activity. In the first year of
FBO operations, the volume of busi-

ness jet movements at SIA increased
by 75 per cent, demonstrating that
SIA is fast establishing itself as a major

player in the business jet sector.
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erfectly situated between
East and West trade cor
ridors, Sharjah is known

as the Crossroads of the

South. Possessing its own
cargo trucking business and with
easy access to both Port Khorfakkan
on the Gulf of Oman and Port Khalid
on the Arabian Gulf, the emirate is
able to provide fully intermodal air
land and sea transportation services
to almost any part of the world.

At the helm of Sharjah’s cargo sec-
tor stands Sharjah International Air-
port (SIA). Befitting its status as one
of the world's top air cargo hubs,
SIA has five cargo terminals with
a total floor area of 32,000 square

Sharjah Airport is also a very
popular transshipment stop, espe-
cially for intermodal cargo. In fact,
it holds the world record for the
fastest transit times that cargo
can be shipped into the seaports

and flown out of the airport.

32 | Moving the World

meters served by separate cargo
aircraft parking positions equipped
to handle up to |6 aircraft of dif-
ferent types. SIA was the first in the
Middle East to introduce an online
‘Advanced Track and Trace System'’
for cargo and install touch-screens
at convenient locations to provide
on-the-spot updates on shipments.
The airport offers doorto-door de-
livery and has introduced barcoding
in cargo handling. Cargo capabilities
are constantly upgraded to enhance
the role of the airport in the Mid-
dle East.The airport is renowned for
its speedy and efficient services as
well as the provision of unique and
tailor-made operations at extremely
competitive rates.

In 2012, SIA installed new equip-
ment worth over AED3 million
at its Freight Centre in order to
meet the requirements of Sharjah’s
broad-ranging and distinguished
airfreight sector. The addition high-
lights SIA’'s dedication to the con-
tinuous development of its Freight

Center, fitting it with modern
equipment and boosting its capac-
ity to keep abreast with fast-mov-
ing developments. The new equip-
ment include 20-foot-long truck
docks capable of handling cargo
weighing up to |4 tonnes, dock
levellers used for smaller trucks, as
well as driven roller conveyers.
The freight handling volume at
the SIA crossed 430,000 tons last
year; the Freight Centre's capacity
is gauged at roughly over 700,000
tons. Currently, the centre serves
more than 250 companies and
airlines. The new installations and
equipment are but a first step in
a multitude of measures that con-
tribute to preserving Sharjah Air-
port's pivotal status in the region.
Lufthansa, Singapore Airlines, British
Airways , Qatar Airways , Malaysian
Airlines , Martin Air; Cargo Lux, Khal-
itta Air, Midex, Egypt Air are among
the many international freighter
airlines that operate from SIA to
various key destinations of demand.

SIA’s convenient and efficient
procedures
choice for
Recently, SIA
eClearance cargo portal further
enhancing its cargo
A joint initiative by SIA and the
Customs Authority, the e-service

make it an ideal
cargo operators.

introduced an
services.
facilitates the issuance of De-

livery Orders and Bills of entry
through a single portal reducing

thereby streamlining procedures
and reducing processing and
waiting time.

KEY FEATURES:

* Large freight terminal and ware-
house area

* Speedy handling and efficiency

* Modern track and trace system

* Special handling and dedicated
areas for livestock, perishables,
dangerous goods, etc

* Proximity and easy access to
Dubai and Northern Emirates

* Dedicated aprons and parking
bays for freighters

* Excellent regional and interna-
tional connectivity

* User-friendly and hassle-free
handling process
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SHARJAH: THE
CRADLE OF CULTURE

An enigmatic blend of Arabian lifestyle, Islamic culture, heritage sites and commercial
avenues, Sharjah is one of the Middle East’s most coveted holiday and business destination

he emirate of Sharjah
is a fascinating meld of
the past and present.
While the emirate has
steadily moved to-
wards a modern way of life, it has
also steadfastly preserved its herit-
age and culture. This unique fusion
earned it the title of the Cultural
Capital of the Arab World by Un-
esco in 1998 and has also been in-
strumental in Sharjah being named
as the Capital of Islamic Culture
for 2014. These recognitions are a
well-deserved tribute to Sharjah’s
offerings of Islamic heritage in the
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form of a wide variety of cultural
and Islamic events.

Sharjah's history dates back 6,000
years where it appears in an early
2nd century map and gets a men-
tion in Ahmad lbn Majid's (one of
history's most famous Arab naviga-
tors) written records. Historically,
Sharjah was one of the wealthiest
towns in the region. tt was the most
important port on the lower Ara-
bian Gulf from the time of the early
trading with the East into the first
half of the 19th century. Alongside
fishing and trading, pearling was a
primary income-generating indus-
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try that lasted into the late 1940s.

In December 1971, Sharjah joined
hands with Abu Dhabi, Dubai and
the other emirates to form the
United Arab Emirates. It is the third
largest of the seven emirates that
make up the United Arab Emirates
(UAE) and is the only one to have
land on both the Arabian Gulf coast
and the Gulf of Oman. Led by the
visionary leadership of His Highness
Sheikh Dr Suttan Bin Mohammed
Al Qasimi, Member of the Supreme
Council and Ruler of Sharjah, the
emirate has succeeded in becoming
a beacon for the world.
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CULTURAL CANVAS

Sharjah has carefully preserved
its heritage in over 20 museums,
several art galleries and care-
fully restored heritage areas. Over
the years, the emirate has also
launched a bouquet of art and
cultural initiatives, which are highly
respected in the art world.

Several festivals are held in Shar-
jah such as Sharjah Theatre Days,
Sharjah Heritage Days, Sharjah
Forum for Arabic Calligraphy
and Islamic Art Festival, Forum of
Crafts and Traditional Industries,
Gulf Cultural Festival and Story



Forum, Sharjah Biennial Novel
Forum, Children’s Theatre Festival
and Sharjah Vocalists, in addition
to art exhibitions and photogra-
phy competitions. Sharjah is also
the home of the Arabic Authority
for Theatre, which is an ideal plat-
form for publishers and writers to
launch their books to the whole
world. The Sharjah Biennial art
exhibition has established itself as
one of the leading contemporary
art events in the region. Over 100
artists from across the globe con-
verge in Sharjah to showcase their
work and usher in new trends for
the art world.

The annual Sharjah Light &
Sound Festival and Sharjah Water
Festival attract throngs of visitors
to the emirate. Shopping bonanzas
such as the Ramadan Festival and
Sharjah Spring Promotions are also
very popular with residents and
tourists alike.

LESSONS IN HISTORY

More than 20 state-of-the art
museums and beautifully restored
heritage areas acquaint visitors
with the emirate’s fascinating his-
tory. Sharjah Desert Park houses
three museums: Sharjah Natural
History and Botanical Museum,
Arabia’s Wildlife Centre and
Children’s Farm. Arabia’s Wildlife
Centre is the only ‘zoo’ in Arabia
that exhibits all the animals natu-
rally occurring in the Arabian Pen-
insula, both current and extinct.
The centre also has a unique walk-
through aviary. The Sharjah Mu-
seum of Islamic Civilization has
also become a magnet for both
tourists and residents as have the
Al Mahatta Museum, Archaeology
Museum and Discovery Centre.

UNLIMITED LEISURE
Apart from its rich cultural and
historical tapestry, Sharjah also of-

fers an array of urban recreations
such as chic shopping malls, styl-
ish boutiques and bustling souks
and bazaars. The city has several
separate shopping areas with busy
malls, large showrooms and small-
er department stores and centres,
as well as exciting furniture ware-
houses full of artefacts — all with
fantastic promotions throughout
the year Some of the city's best
loved shopping destinations are
Atlas Mall, Al Ansar Mall, Sahara
Mall, Al Khaleej Centre, Al Fardan
Centre, Safeer Mall, Mega Mall and
Sharjah City Centre. The emirate’s
Blue Souq is famed for its exquisite
gold jewellery and exotic carpets,
antiques and silvers. Souk al Asrah
and Souk Al Bahar, both located
along the Sharjah Creek, offer local
perfumes, crafts, traditional dress-
es, scarves and much more.

The emirate also boasts many
beautifully landscaped parks. The
most prominent among these are
the Al Majaz Park and National
Park. Built on a 100,000 square
metre island in the lagoon is the
ever-popular Al Jazeera Fun Park,
which has a host of amusement
rides, swimming pool and even a
mini zoo.

The Al Majaz Waterfront is the
newest addition to Sharjah’s lei-
sure offering. The avenue includes a
splash park for children, a mini golf
course, jogging track, picnic areas
and a host of restaurants. The cen-
terpiece of Al Majaz is the musical
cybernetic Sharjah Fountain.

Al Qasba has become the premier
tourism, cultural, business and en-
tertainment landmark within the
Emirate of Sharjah. Occupying
an area of 10,000 acres, its most
distinctive features are its one-kil-
ometre-long manmade canal and
the iconic Etisalat Eye of the Emir

ates, one of the largest observation
wheels in the region. The reputed
Maraya Art Centre is located in Al
Qasba too. Maraya hosts a range
of exhibitions, cultural events and
educational activities. It also hosts
the Barjeel Art Foundation, The
Community Centre and the Con-
temporary Art Gallery. A variety
of restaurants and al-fresco dining
outlets make Al Qasba the perfect
family attraction.

IDEAL BUSINESS HUB
Offering attractive opportunities,
favourable incentives as well as a
high degree of safety and security,
Sharjah has rapidly evolved into a
thriving business hub. The Govern-
ment of Sharjah recognises and
actively promotes the growth of
the private sector and welcomes
foreign investment in the manufac-
turing, trade and service sectors.
The introduction of policies that
have eased investors’ entry, the ex-
pansion of the Emirate’s free zones
and investment in infrastructure
have all contributed to the rapid
and continuing economic growth.
Sharjah has maintained good trad-
ing relations with a great number
of countries around the world
and vigorously pursues a policy of
forging closer economic ties with
new trading partners, opening
additional markets.
The presence of local and foreign
banks, advanced communication
systems and other essential mod-
ern services have contributed to
the continuing positive trend in the
business climate of the Emirate.
Sharjah has established policies
that encourage development and
emphasise on sustainable and
balanced growth between the
various sectors, and on maintain-
ing mutual links that enable each
sector to adequately support
and serve the other. The Govern-

international
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ment of Sharjah has developed
the required platform to posi-
tion the Emirate at the forefront
of industrialisation in the UAE, by
implementing ambitious schemes.
In recent years, quality enhance-
ment measures have included
the construction of dedicated
industrial areas, the implementa-
tion of improvements to the road
infrastructure, the redevelopment
and expansion of Sharjah Inter
national Airport and the upgrad-
ing of power and water facilities.
Through the highly
Sharjah Airport International Free

successful

Zone and Hamriyah Free Zone,
Sharjah continues to build on its
economic strengths. Industry is at
the heart of the Emirate’s econo-
my and |9 industrial zones have
been developed in specific loca-
tions. Sharjah is home to approxi-
mately 40 per cent of all industry
based in the UAE.

Additionally, Sharjah is home to
three of the finest deep water har-
bors in the UAE. The ports reflect
the emirate’s long-standing reputa-
tion as a major maritime trading
centre. Port Khalid, Khorfakkan and
the port at Hamriyah Free Zone
offer strategic advantage to ships
calling on them. Port Khalid has a
total of 2| berths and can handle
a wide variety of tonnage, ranging
from tankers, container vessels, car
carriers, passenger ships, heavy lift
ships, bulk carriers as well as many
small vessels such as supply boats,
tugs and barges. On the east coast,
Port Khor Fakkan is connected by
a modern highway to the industrial
and urban centres of the UAE's Gulf
Coast and has a dedicated contain-
er port and trans-shipment hub.

With such a wide range of cul-
tural, entertainment and business
offerings, Sharjah is undoubtedly
one of the region’s leading tourist
and commercial destinations. 3«
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ART AREA
I. Sharjah Art Galleries 1E

HERITAGE AREA

2. Sharjah Hisn (fort) IE
3. Arabic Calligraphy Square  |E
4. Bait Al Naboodah D
5. Bait Khalid Bin lbrahim IE
6. Majlis of Al Midfa ID
7.Sharjah Institute for ID

Theatrical Arts

MUSEUMS

8. Al Eslah School Museum 1D
9. Al Mahatta Museum 2D
|0. Arabia’s Wildlife Centre  5F
I'l. Children’s Farm 5F
| 2. Dr. Sultan Al Qasimi 5F

Centre of Gulf Studies

I 3. Sharjah Aquarium IC

[4. Sharjah Archaeology 3E
Museum

I'5. Sharjah Art Museum 1=
| 6. Sharjah Calligraphy IE
Museum

|'7. Sharjah Discovery Centre 5F

I 8. Sharjah Heritage Museum |E

19. Sharjah Maritime Museum |E

20. Sharjah Museum of 1=
Islamic Arts & Culture
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21. Sharjah Natural 2E
History Museum

22. Sharjah Botanical Museum 2E

23. Sharjah Science Museum  3E

MOSQUES

24.Abu Baker Al 2E
Siddique Mosque

25. Ahmed Bin 3F

Hanbal Mosque
26.Al Bara Bin Azed Mosque  |F

27.Al Hoda Mosque 2C
28. Al Khoz Mosque 2F
29. Al Maghfirah Mosque IE
30. Al Majaz Mosque 3C
31.Al Noor Mosque 2D
32.Al Qasba Mosque 2C
33. King Faisal Mosque 2D
CINEMAS

I.Al Hamra Cinema IE
2. Grand Sahara 3B
3. Grand Buheirah 3C
4. Grand Mega Mall 2D
5.Metro Cinema 3C
6. Star Cineplex 3C
HOSPITALS

[. Al Qassemi 4E

Government Hospital
2.Al Zahra Private Hospital ~ 2E

3. Central Private Hospital ~ 2E
4. Kuwaiti Government Hospital 2F
5.Royal Private Hospital 2F
6. Zuleka Private Hospital 2F

PARKS

SHOPPING - SOUQ

I.Al Ghuwair Centre 2E
2. Central Souq 2E
3. Fish Market 1D
4. Fruit and Vegetable 3D

Souq (New)
5. Fruit and Vegetable 1D
Souq(Old)

6. Plant Souq 1D
7.Souq Al Arsah 1D
8.Textile Souq 2E
9.The Gold Centre 3E
MALLS

10. Al Falah Plaza 3D
I'I.Al Fardan Centre 3C
12. Al Ta'awun Mall 3B
3. Ansar Mall 3B
[4. Crystal Plaza 2D

Shopping Mall

I'5. Emax Big Box 3C
6. Lulu Centre IE
| 7.Mega Mall 2D
8. Mubarak Centre 2E

E F
o
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19. Safeer Mall 3B
20. Sahara Centre 3A
21.Sarah Shopping Centre  |E
22. Sharjah City Centre 3C

Sharjah Commerce And Tour-
ism Development Authority

Tel: 06 5566671 |
info@sharjah.org




Air India's B-787

DREAM)LINER

The Dream comes true!

Amongst the first airlines of the world to induct the B-787 Dreamliner
world’s most advanced aircraft.

Dream flights to Dubai, London, Paris, Frankfurt, Birmingham, Melbourne, Sydney,
Hong Kong, Tokyo, Osaka, Seoul, Moscow, Milan & Rome from Incredible India

Buckle in, you are set for a Dream Flight!

Dream features:

Large dimmable windows that let you Dynamic LED lighting to suit your mood
control the light intensity and maintain cabin illumination

= 5
The latest in-flight Power ports on each seat enabling the use Higher level of Cabi
entertainment systems of laptops, MP3 players, USBs, etc. Cleaner and Healthier

Air India, the national flag carrier of India, flies direct to 10 Indian destinations out of UAE.
Bengaluru (Bangalore), Chennai (Madras), New Delhi, Goa, Hyderabad, Kochi (Cochin),
Kozhikode (Calicut), Mumbai (Bombay), Thiruvananthapuram (Trivandrum) and Visakhapatnam

-
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SHARJAH
INTERNATIONAL

AIRPORT DIRECTORY

Department of Civil Aviation

To get in with Sharjah International Airport, punch in the required
number after the international dialling code for the UAE (+971) and the

local area code (6) for Sharjah.

CHAIRMAN - DCA

H.E. Sheikh Abdullah Bin
Mohammed Al Thani

Tel: 5581 185/508 1000

Email: chairman@sharjahairportae

DIRECTOR GENERAL

H.E. Shk. Khalid bin Issam Al Qassimi
Tel: 5581313/508 1004

Email: dgdca@sharjahairport.ae

DIRECTOR OPERATIONS

Mr. Ahmed H. Bukallah

Tel: 5081002

Email: opddca@sharjahairportae

ASSISTANT DIRECTOR
OPERATIONS

Mr. Faisal Saoud Al Qassimi

Tel: 5081012

Email: asst.dirops@sharjahairport.ae

DIRECTOR AIR TRANSPORT
AND DCA SERVICES

Mr. Khaled Elkilany

Tel: 5081017

Email: kelkilany@sharjahairport.ae

MANAGER AIR TRANSPORT
Ms. Maryam Mubarak bu Thani
Tel: 5081003

Email: mat@sharjahairport.ae

MANAGER DCA SERVICES

Mrs. Salma Al Muhairi

Tel: 5081021

Email: mcs@sharjahairport.ae

Email: dcaservices@sharjahairportae

MANAGER DCA SECURITY

Mr: Jamil Al Najjar

Tel: 5081038

Email: mgrsecurity@sharjahairportae

SAFETY AND REGULATORY

COMPLIANCE MANAGER
Dr. Haytham Al Rimawi
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Tel: 5081024
Email: aerosafety@sharjahairportae

MANAGER AIRPORT PASS SECTION
Mrs. Samira Sultan

Tel: 5084134

Email: mgrpass@sharjahairportae

DIRECTOR GOVERNMENT
& PUBLIC RELATIONS

Mr: Jamal Al Akram

Tel: 5580448/508 1007

Email: dgrd@sharjahairport.ae

MANAGER PUBLIC RELATIONS
Mr: Abdulla Shuhail

Tel: 5084020

Email: mgrpd@sharjahairport.ae

MANAGER GOVERNMENT
RELATIONS

Mr. Osama Al Doukhi

Tel: 5081005

Email: prsh@sharjahairport.ae

AIR TRAFFIC SERVICES
Tel: 5084600/558 1207

Email: ts@sharjahairportae

Email: sercoshj@sharjahairport.ae

METEOROLOGICAL SERVICES
Tel: 508468 |
Email: shjmet@sharjahairportae

FIRE & RESCUE SECTION
CHIEF FIRE OFFICER

Mr. Martin Innes

Tel: 5084690/558 1228

Email: cfo@sharjahairport.ae

ADMINISTRATION
DIRECTOR

Ms. Maryam Ibrahim Bin Sandal
Tel: 5081060

Email: maryambinsandal@sharjahair-
portae

PERSONNEL

SECTION HEAD

Mr. M. P Hamzakutty

Tel: 5081061

Email: hamza@sharjahairport.ae

HRD

SENIOR HRD OFFICER
Mr. Daoud Saeed Al Ali
Tel: 5081066

Email: daoudalali@sharjahairport.ae

TRAINING

TRAINING OFFICER

Ms. Fadya Mohamed Al Maeeni
Tel: 5081065

Email: fadya@sharjahairportae

FINANCE

DIRECTOR

Ms. Shahd Taryam Matar

Tel: 5081027

Email: shahdtaryam@sharjahair-

[Service Providers

AIR ARABIA

HEAD OF SALES

Mr. Rohit Ramachandran

Tel: 508876 |

Email: rramachandran@airarabia.com

ALPHA

GENERAL MANAGER

Mr. Huseyin Sevket

Tel: 5581133 | Extn: 201

Email: huseyin@alpha-group.ae

DUFRY

DEPUTY CHIEF OPERATING OFFICER
Mr: lain Forrest

Tel: 5581145 ext 10

Email: iain.forrest@ae.dufry.com

GAMA

GAMA AVIATION

COMMERCIAL MANAGER

Mr. Oliver Hewson

Tel: 5570177

Tel: 1053526

Email: oliverhewson@
gamaaviation.com

SATA

GENERAL MANAGER
Mr. Arshad Munir
Tel: 5618888

Email: arshad@sata.ae

J
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SHARJAH
INTERNATIONAL

AIRPORT DIRECTORY

Sharjah Airport Authority

CHAIRMAN - SAA

H.E. Dr. Ghanem Al Hajri

Tel: 8851 166/5581 167

Email: chairman.saa@sharjahairportae

DIRECTOR GENERAL -
SHARJAH AIRPORT AUTHORITY
H.E. Ali Salem Al Midfa

Tel: 5084 100/5581 153

Email: dg.saa@sharjahairport.ae

LEGAL CONSULTANT

Mr: Salah Kakoum

Tel: 5081090

Email: lc@sharjahairport.ae

INFORMATION &
CUSTOMER SERVICES
Tel: 5581000

TERMINAL SERVICES
DIRECTOR

Mr: Khalifa Al Jari

Tel: 5084141

Email: mgrtml@sharjahairport.ae

COMMERCIAL DIVISION
DIRECTOR

Mr. Donald D'Souza
Tel:5081515/5581 191

Email: dircom@sharjahairport.ae

SECTION HEAD —
CUSTOMER RELATION

Mrs. Alya Al Shamsi

Email: hcr@sharjahairport.ae

SECTION HEAD -
MARKETING & RESEARCH

Mr: Salem Busamnoh

Email: mktsh@sharjahairport.ae

SECTION HEAD -

BUSINESS DEVELOPMENT
Mr. Omar Tormosh

Email: bde@sharjahairport.ae

SECTION HEAD - PROPERTY

MANAGEMENT & INSURANCE
Mr. Joseph F. Mouzawek
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Tel: 5081511
Email: pms@sharjahairport.ae

ADMINISTRATION
DIVISION

DIRECTOR

Mr. Abdullah Al Abdouli

Tel: 5084125

Email: mgradmin@sharjahairport.ae

ADMINISTRATIVE GENERAL
CONTROLLER

Mr. KA Mathews

Tel: 50841 14/24

Email: admin@sharjahairport.ae

SECTION HEAD — PERSONNEL
Mrs. Mariam Al Ansari

Tel: 5084123

Email: sh.pers@sharjahairport.ae

HRD SECTION HEAD

Mrs. Noura Al Mazrouee

Tel: 5084106

Email: personnel@sharjahairport.ae

QUALITY MANAGEMENT
MANAGER

Ms. Mey Al Hajiri

Tel: 5084115

Email: gms@sharjahairport.ae

SECTION HEAD —TRAINING
Ms. Naeema Al Shaer

Tel: 5084204/558 1150

Email: tsh@sharjahairport.ae

VISA & CLIENT AFFAIR’S
MANAGER

Mr. Mohammed Bougaish
Tel:5084111/50841 12

Email: mgrvisa@sharjahairport.ae

ASST. MANAGER

Mr. Mohammed Obaid Al Shamsi
Tel: 5084133

Email: amgrvisa@sharjahairport.ae

SECTION HEAD
Ms. Noura Abdalla Al Ketbi

Tel: 5084126
Email: mgrvisa@sharjahairport.ae

FINANCE DEPARTMENT
DIRECTOR

Mr: Saif Bin Sannad

Tel: 5084162

Email: dirfin@sharjahairport.ae

ACCOUNTS MANAGER

Mr: Samir Gadgil

Tel: 5084150

Email: mgraccounts@sharjahair-
portae

FINANCIAL CONTROLLER
Mr: Essam El-Ashwal

Tel: 5084148/5580080
Email: fc@sharjahairport.ae

PURCHASING SECTION MANAGER
MrTalal Ahmed

Tel: 5084 194/5580069

Email: purchase@sharjahairpiort.ae

SECTION HEAD — CENTRAL
STORES

Mr. Mohammed Al Hamadi

Tel: 5084193

Email: cstores@sharjahairport.ae

ENGINEERING &
DEVELOPMENT
DEPARTMENT
DIRECTOR

Mr. Abdulkhaliq Abdullah
Tel:5581069/5084500
Email: ded@sharjahairport.ae

MANAGER

PLANNING & DEVELOPMENT
DEPARTMENT

Mr. Nand Kumar

Tel: 508450

Email: mgrpd@sharjahairport.ae

IT DEPARTMENT
DIRECTOR - IT

Eng. Lamia Obaid Al Shamsi
Tel: 5084060

Email: dirit@sharjahairport.ae

ASSISTANT MANAGER IT

Eng. Aisha Obaid Al Muhairi

Tel: 5084057

Email: asst.mgrit@sharjahairport.ae

SECTION HEAD — SOFTWARE
DEVELOPMENT

Balamani Kandan Mahadaven

Tel: 508406 |

Email: software@sharjahairport.ae

SECTION HEAD — SYSTEMS &
DEVELOPMENT

Mr. Khaja Abdul Kalam

Tel: 5084066

Email: it.systems@sharjahairport.ae
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EXECUTIVE MANAGEMENT
GENERAL MANAGER

MrTony Smith

Tel: 5141101

Email: tsmith@shjas.ae

DEPUTY GENERAL MANAGER
Mr. Mohammad Al-Zaghlawan
Email: malzaghlawan@shjas.ae
Tel: 5141102

HEAD OF SAS OPERATIONS
Ms. Ivana Meyer

Tel: 5141139

Email: imeyer@shjas.ae

HEAD OF CARGO

Mr: Shashi Panicker

Tel: 5141115

Email: spanickers@shjas.ae

LIASION MANAGER
Mr: Suttan Mussa
Tel:5141118

Email: smussa@shjas.ae

HUMAN RESOURCES
HUMAN RESOURCE DEPARTMENT
Tel: 5141108

FINANCE

FINANCIAL SYSTEMS MANAGER
Mr. Chakkingal Raghavan
Tel:5141201/5580565

Email: craghavan@shjas.ae

AIRSIDE OPERATION
BAGGAGE OPERATIONS MANAGERS
Tel: 5141131

gt i

Email: baggageopsmgr@shjas.ae

AIRSIDE OPERATIONS MANGERS
Tel: 5141121
Email: airsideoprmgr@shjas.ae

LANDSIDE OPERATION -
ALL AIRLINES

CUSTOMER SERVICES OPERA-
TIONS MANAGERS

Tel: 5141149

Email: csopmgr@shjas.ae

HALA SERVICES
Tel: 5581100
Email: hala@shjas.ae

LANDSIDE OPERATION
- AIR ARABIA AIRPORT DUTY
MANAGER

Tel: 5141116

Email: adm@shjas.ae

CUSTOMER SERVICES
MANAGER

Tel:5141137

Email: csm@shjas.ae

CARGO

CARGO WAREHOUSE MANAGER
Mr. Bradley Boyd

Tel: 5141172

Email: bboyd@shjas.ae

CARGO OPERATIONS
MANAGERS
Email: cgopsmgr@shjas.ae

SHIFT SUPERVISOR
Tel: 5084418

EXPORT COUNTER
Tel:5141175/76

IMPORT COUNTER
Tel:5141188/5141189

ROAD FEEDER SERVICES
Tel:5141187

GSEV

MAINTENANCE MANAGER
Mr. Duncan Cox
Tel:5141218

Email: dcox@shjas.ae
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For the love of conversation

ZARA .+ SHARAF DG ¢ MANGO <« PARIS GALLERY « GRAND CINEMAS +« ANOTAH +« DAMAS <+« PUREGOLD . MILAS
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It’s nice to know that there is a place you can go to where everything you want is close at hand, from

the simplest of wishes to the most luxurious indulgences. At Mega Mall your every desire comes true o
LJ Q0O ..

www.megamall.ae [i/v\egaMaIISharjah L= @MegaMallSharjah "o’@/\/\egaMaIISharjah A 990 A O“




ANABEEB
A COMMITMENT
TO EXCELLENCE

Celebrating a Decade of Partnership - Anabeeb & Air Arabia

A vital resource supporting the development of
Sharjah international Airport and the Emirate of Sharjah

A jet fuel storage and pipeline supply facility
eliminating 50,000 road tanker movements a year

A world class facility operating to highest
standards of health and safety

Sharjah Pipeline Co. LLC (Anabeeb) | PO Box 42244 | Sharjah | U.A.E. | Tel.: +971 6 6261996 | Fax: +971 6 5261992

vlhab Ud upcli
airarabia.com
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SteelFab

20 - 23 January 2014

The Middle East trade show for the metal working, metal manufacturing and
steel fabrication industry.

www.steelfabme.com

International Education Show

29 January - 1 February 2014

An education platform solely dedicated to providing under-graduate, post-graduate
and other higher educational opportunities for UAE students.
www.educationshow.ae

Edutainment Show

29 January - 1 February 2014

Showcasing the best in Educational needs, Technology and resources.
www. edutainmentshow.com

National Career Exhibition

19 - 21 February 2014

Exhibition for the UAE Banking & Financial Sector.
www.nationalcareer.ae

The Perfect Wedding Show
+ 5-8March 2014

TrERTEC
e Show for wedding related products and services.
www.sharjahweddingshow.com
- Beauty Core
\z 5 - 8 March 2014
p- 1 Beauty well being show for men and women.
www.beautycoreexpo.com
Sports and Adventure
@e . 13-15March 2014
ey AT

arabiamold

The regions premium show focused on sport & adventure activities.
www.sportandadventure.ae

World Trade Week Sharjah

19 - 28 March 2014

International general trade exhibition for Bto B and Bto C.
www.sharjah.gov.ae

Plastivision Arabia

7 - 10 April 2014

International Plastics Exhibition & Conference.
www.plastivisionarabia.com

Arabiamold 2014

7 - 10 April 2014

International trade show for mold making and tooling, design and application
development.

www.arabiamold.com

Print Pack Arabia

& 7-10April 2014

Print
PA

CIG:  Middle East Printing & Packaging exhibition.

(Dates are

Member  World Tr

www.printpackarabia.ae

subject to change)

)
il gL gl id gy ¢

Mer
ade Centres.

BARE

W f & ExpoCentreShj
= ‘ www.expo-centre.ae

Expo Centre Sharjah

Calendar of Events

decobuild

v

RAMADAN & Eid

g

Automohile Show

Halal

Kitchen
Equipment

Decobuild

16 - 19 April 2014

For Housing, Building materials & Decoration.
www.deco-build.com

MidEast Watch & Jewellery Show

29 April - 3 May 2014

Bi-annual exhibition showcasing the latest designs and trends in watches, jewellery,
gold, precious stones and diamonds.

www.mideastjewellery.com

Ramadan & Eid Fair

4 - 28 July 2014

A multi --products consumer fair and complete family entertainment event.
www.ramadanfair.ae

MidEast Watch & Jewellery Show

23 - 27 September 2014

Bi-annual exhibition showcasing the latest designs and trends in watches, jewellery,
gold, precious stones and diamonds.

www.mideastjewellery.com

Green Middle East

20 - 22 October 2014
Pioneering Environment Technology.
www.green-middleeast.com

Sharjah World Book Fair

5 - 15 November 2014

International book fair organized by the Department of Culture & Information,
Government of Sharjah.

www.swbf.gov.ae

International Automobile Show

25 - 29 November 2014

The international biennial exhibition for the automobile industry.
www.int-autoshow.com

Middle East Motor Tuning Show

25 - 29 November 2014

The Middle East'’s premier exhibition showcasing the latest design and trends in
car customization.

www.memts.com

Halal Middle East

8 - 10 December 2014

Exhibition & congress for the world halal trade.
www.halalmiddleeast.com

Kitchen Equipment Middle East
8 - 10 December 2014

Kitchen Equipment & Technology Exhibition.
www.kitchenequipme.com

Chinese Commodities Fair Sharjah

8 - 10 December 2014

Wide range of consumer, household and industrial goods from China.
www.ccfs.ae

L]
[ expo-centre-sharjah  Tel. 4071 (6) 5770000  J %
Fax: +971 (6) 5770111 i quusijap
info@expo-centre.ae  expocentre sharjan
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Be in the UAE

Get your business started for only

USD 7070 a year

o 100% ownership

o No income taxes

o 3 residence visas**

(**valid 3 years)

o Only at SAIF ZONE, Sharjah

* Price includes SAIFP4c¢ facilities, Commercial or
Service trading license fee and all other applicable
charges. Terms and conditions apply. For more
information on this offer, mail us at info@saif-zone.com.

www.saif-zone.com

P.O.Box # 8000,Sharjah,United Arab Emirates,
Tel. :(9716) 5570000, Fax: (9716) 5571010
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Fuelling the
Aviation Industry

Celebrating a Decade of Partnership - SASCO & Air Arabia

Aviation Fuels. Aviation Fuelling Services.
Sharjah Aviation Services Company LLC PO Box 97 Sharjah, UAE Tel. + 971 6 5581134 Fax. + 971 6 5581324
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